
Waiting
area

Shisanyama

Washup

Taxi
binding

Car
wash

Mechanic

Transport 
office

Bus stop

Kids play
area

Community
hall

Computer
labs

Library

Flexible
classrooms

Reception

Offices

Aftercare

Market
spaces

Sports
centre

Performance
space

Community
kitchen

ECD

User Group Needs Programme

Taxi & Bus
Operation

Taxi Space
Eating / rest space
Clean vehicles
Planning space

Parking
Shisanyama
Washing bays
Offices

Early Childhood
Development
Centre

Education
Cooking
Playing
Storage
Napping

Classrooms
Kitchen
Outdoor jungle gym
Lockers + store room
Nap rooms

Vocational 
Training

Education
Knowledge
Skills development
Computer access

Lecture rooms
Library
Workshops
Computer labs

Market 
Spaces

Cooking
Cleaning
Flexible trading
Eating
Refuse

Braais + prep station
Washup area
Adaptable trading spaces
Seating area
Bin / recycling room

Seating / benches
Shading
Platform / stage
Market access

Seating / benches
Shading
Platform / stage
Seating
Showers & change room
Gym
Storage rooms

Performance
Viewing space
Comfortable environment
Performance area
Food & drink

Sports 
centre

Viewing space
Comfortable environment
Food / drinks
Rest
Cleaning
Training
Equipment storage

ECD

9m² Student Ablutions
6m² Staff Ablutions
8m² Staff Room + Kitchennette
30m² 4x Classrooms
250m² Playground
6m² Store Rooms
15m² Kitchen (shared with V Training)
20m² Nap Room
4m² Changing Room

423m² Total

Vocational Training

18m² 6x Classrooms
6m² 2x Meeting Rooms
50m² Computer Labs
50m² Library (shared with ECD)
15m² Kitchen
5m² 6x Offices
20m² Outdoor Lecture Space
8m² Staff Room + Kitchennette
200m² Outdoor/Indoor Seating (shared
 with Culture Centre)
20m² Ablutions
193m² Total

Cultural Centre

200m² Performance
12m² 2x Meeting Rooms
5m² 3x Offices
30m² Reception (foyer)
20m² Recording Studio
8m² Instrument Storage (lockup)
18m² 3x Classrooms
25m² Ablutions
3m² Storeroom
200m² Spill out space
567m² Total 

Market / Trade

5m² 20x Stalls
m² Lock up spaces
20m² Ablutions
30m² Refuse Room (recycling sort)
20m² Ablutions
200m² Courtyard / spill out / 
 performance

175m² Total 

Taxi / Bus Transport

40m² Seating + Shelter
30m² Refuse Room
30m² Washing Station
30m² Service Station
6m² Office
15m² Classroom
20m² Ablutions

141m² Total 

Sports Centre

450m² 2x Netball Field
7000m² 3x Football Fields
40m² Changing Rooms
18m² Ablutions
3m² Store Room (cleaning)
10m² Store Room (equipment)
40m² Gym
12m² Meeting Room
6m² 2x Classrooms

135m² Total (excl fields)

MASSING AND USER ANALYSIS
PROGRAMME



Water Collection Mechanic Workshop Private Education
Spaces

Community Meeting
Spaces

Trading and
Markets

Resource
Spaces

Play Areas Food Preparation Gathering Spaces

Sports Viewing Public
Events Spaces

Taxi Binding and
Arrival Spaces



Taxi & 
Bus Operation

Early Childhood
Development
Centre

Vocational
Training

Market Spaces Performance Sports centre

1 2

SCALED SPATIAL PROGRESSION ZONING FLEXIBILITY AND MULTI-FUNCTIONALITY

FORM FINDING

DESIGN DEVELOPMENT

Drainage Cooking Preparing Serving Pedestrian
movement

Seating Vehicle
movement

Vehicle
movement

MarketPedestrian
corridor

Community CentreSports &
culture

Market

Sports

Taxi

Bus

Community Centre

Market
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Arrival

Landscaping

Pedestrian
movement

explores taxis in between 
market spaces
result reduces space 
available for community 
centre, displacing it from 
the arrival space it 
requires.

explores ‘bending’ 
corrugated sheeting .
resulting in larger space 
required to host 
programmes, and 
displacement

explores redirecting taxi 
flow and introduces bus 
drop off point. Expanding 
on bending sheeting
resulting in larger space 
required to host 
programmes, and 
displacement

condensing, and 
reconsidering zoning 
more intently, introducing 
modularity to simplify 
construction 
result aids in more 
flexible spaces better 
suited to the context
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U
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ability to change
socio-economic &
 socio-ecological 
 uncertainty
facilitates stability
spatial datum
plasticity and 
 elasticity - malleable

extent of inclusion
inviting / intriguing
introducing technology
climate responsive
thermal comfort
visual interest
threshold
envelope
rhythm
scale

interaction
point where subjects meet
evokes your senses
two way engagement: 
 space > user
 user > space

DESIGN CONCEPT

Itireleng

bridging informality

Laudium

Atteridgeville

Informal
Formal

Built Environment

Natural Environment

Site

Mixed Usage
Socio-Economic

Upliftment‘Survivalist’ ends meet nature

Program
m

enetworking &
communication

U
sers

arrival and departure
home city pedestrian cyclist public transport

H
istory

historical
segregation

cultural melting pot

Theory

incremental development
through ‘beads on a string’

1

2

3

4

5
contextually appropriate 

bioclimatic facade
urban integration

rapid urban migration

Fl
ex
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ilit

y 
to
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H
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semi

flexible

non

flexible

existing informal dwellings road

w
at

er
 s

to
ra

ge

ablutions

market market

restaurant

taxi operations

sport and park

existing informal dwellings road

market

ECD and Resource Centre

playgrounds

aftercare and kitchen

sport and park

highly

flexible

Pa
lim
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es

t
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e
an

d 
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Ad
ap

tiv
e 
Fa

ca
de

s
M
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al
en

cy

transport networks
trading networks
culture
education
history
geography

LAYERING:

creating thresholds
and gradient
visual stimulation
enabling empowerment
providing comfort
connection to landscape

LAYERING:

spatial and 
functional 
built components
multi-use floor plans
future adaptation
climate control

LAYERING:

SCALES OF LAYERING AND
MULTI-FUNCTIONALITY

KEY PRINCIPLES INFORMANTS



TECHNICAL CONCEPT

LOCAL MATERIALS
AND LABOUR

DURABILITY

MODULARITY

MULTIVALENCY

Where architectural 
elements are composed in a 
manner which not only 
enhances the spatial 
experience but increases 
resource efficiency and 
comfort. Built elements 
serve multiple purposes, 
creating the most 
architecture with the least 
amount of building.

Design that allows standard 
sized building components 
to be retrofit to the primary 
structural components as 
required by the community.
Allowing resilience through 
flexibility 

Material selection considers 
the heavy site usage 
adjacent to a taxi binding 
place. Columns are steel, as 
they are highly durable, 
allowing ease of assembly 
as opposed to creating 
form-work for concrete 
columns

Multivalent Architectural Element
Fixed composite column 
demonstrating adaptive capacity 
(flexibility)

Concrete bricks and precast 
concrete components are 
produced adjacent to the 
site and will provide infill for 
ground floor walls and 
seating. First floor CLT floor 
and wall panels allows rapid 
lightweight, durable and 
more sustainable infill, clad 
with locally inspired 
corrugated sheeting. 

KEY PRINCIPLES

Infill Element
Standard SA Pine and plywood 
components to comprise walls, 
shelves, or tables.



PERFORMANCE ASSESSMENT

ASSESSMENT CRITERIA: PUBLIC SAFETY

About the project:
The project's location serves as a gateway, or threshold, between formal and informal urban contexts, giving it a distinctly public nature. Residents must pass through this site to access the broader urban environment, making it a critical point of 
connection. Aligned with the theme of the "Right to the City," the project promotes equal access to urban opportunities for all residents. Key pillars such as transport, trade, culture, and education form the foundation of socio-economic agency within 
this space. To ensure these programs can thrive as catalysts for positive change, creating a safe and accessible environment is essential. This allows residents to engage fully with the opportunities presented, fostering community development and 
inclusion. 

The need for a performance criteria:
The site currently exhibits characteristics typical of urban informal areas, where high crime rates contribute to unsafe daily living conditions. Out Line Road, which transitions into Military Road, has become particularly dangerous for pedestrians due 
to its largely undeveloped and poorly maintained streetscape. As a result, the pedestrian movement now exists on Bengal Street (one street north), where sidewalks are populated incorporating many elements that will be unpacked in the matrix.
Key to its success, the site must accommodate multifunctional spaces, including an Early Childhood Development Centre (ECD), taxi ranks, markets, and business and vocational training facilities. Among these, the ECD becomes the focal point of 
this assessment due to its heightened vulnerability.
By their nature, informal settlements lack the accessibility features typical of formal built environments, further segregating an already marginalised community. Thus, careful planning and thoughtful composition of built elements are essential to 
improve accessibility for all users.

Deriving the performance criteria:
Performance criteria from theoretical and legislative sources are used to create a matrix for assessing the design strategy. This matrix categorizes public safety and accessibility into established subcategories, providing a holistic understanding of 
the building's inclusivity within its context.
The matrix identifies underperforming or missing design elements and refines key concepts through an iterative process. The criteria were developed by consulting reputable sources on creating safe, defensible spaces.
Key principles, guidelines, and case study lessons were grouped into a checklist, which was adapted into general indicators for the design. This synthesized knowledge from various sources into a cohesive set of criteria to achieve safety.

Access
Visible Entry Points, continuous pedestrian 

routes, access control where possible

Image + Aesthetic
Visual appeal of overall space influences 

perceptions of safety. Well maintained 
environments foster a sense of pride and 

ownership. Aspects include, vegetation, art, 
and thoughtful design elements.

Surveillance + Visibility
Pedestrian and surround occupants act as 
natural surveillance for a building. When 

visibility through and into the site is 
enhanced, the effects are greater. Active 
users of the space notice threats. Axis, 

lighting, and glazing provide more 
opportunity for intervention of suspected 

harmful / dangerous activity.

Territoriality
A sense of ownership one feels from a 

space. Design strategies of demarcating / 
defining spatial boundaries, that signal 
whether or not a user would engage in 

criminal / malicious activities.

Target Hardening
Designing in a manner in which built 

elements are more robust. Thus making 
them more challenging for potential 

offenders to damage / steal.

South Africa Gauteng

Atteridgeville

Diepsloot

Mamelodi

Soshanguve

Ekangala

City of Tshwane

Description Notes References 0 1 2 3 4 Rating MAX

A road and footpath is the 
favored boundary between an 
open space and a housing 
development, as it enhances 
visibility, allows easier 
access for management and 
maintenance, and can 
sometimes serve as a 
firebreak.                                                                                                                                                                                

Score 0 if no 
sidewalk, road 
or footpath is 
present

(Gehl, 
2012:101; 
Urban Design 
Policy City of 
Cape Town, 
2013)         

There are no 
sidewalks or 

footpaths 
present

There are only 
partial 

sidewalks on 
one side of road

Partial 
sidewalks and 
footpaths on 
both sides, or 

alternating

Continuous 
sidewalks or 

footpaths on one 
side of the road

Continuous 
sidewalks or 
footpaths on 

both sides of the 
road

0 4

Are vehicle and pedestrian 
routes kept separate, and 
can large emergency 
vehicles access within 30 
meters of the entrances?

Score 0 if no 
emergency 
routes are 
accounted for 

 (Newman, 
1996: 44) 
(Sebake 2015)

There are no 
emergency 

routes present 

Emergency 
routes are 

present but not 
within the 

specified range

A clear 
emergency 

route is present 
within 30 meters 

of the building

- - 0 2

Are the pedestrian pathways 
connected to the broader 
network of movement and 
gathering spaces? They 
should offer a safe and 
cohesive network of routes, 
linking important 
destinations.                                                                                                                                                                                

(VPUU,2016)

The pedestrian 
movement does 

not integrate 
within other 

wider networks

The pedestrian 
movement 

connects only to 
limited degree 

to the other 
existing 

networks

The pedestrian 
movement 
routes are 

integrated fully 
within existing 

and wider 
networks of 
gathering 
spaces

- - 0 2

The design should avoid 
incorporating any dead ends. 

 (SaferSpaces 
2024; Wyatt 
2022)

Dead ends are 
present in the 

design

No dead ends 
are incorporated 
into the design

- - - 0 1

0 9
0,00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Does the design feature 
dignified entrances from the 
street edge?  

Score 0 if the 
design has no 
dignified 
entrances from 
the street edge

(Safer Spaces 
2024; Wyatt 
2022)

No dignified 
entrances from 
the street edge

Limited 
entrances from 
the street edge

Half of the 
entrances have 

dignified 
entrances from 
the street edge 

All the entrances 
have dignified 
entrances from 
the street edge

- 0 3

Is the main entrance from the 
street edge clearly visible 
and well-defined, and is it 
easy to navigate the site?

Score 0 if the 
main entrance 
from the street 
edge is not 
clearly visible

 (Sebake et al 
2015)                                                                                                                                                                                  

The main 
entrance is not 
clearly visible 

The main 
entrance has 

partial visibility 
with the street 

edge

The main 
entrance is fully 
visible and clear 
from the street 

edge

- - 0 2

Are controlled entrance 
points provided every 7-9 
meters?

Score 0 if there 
are no 
controlled 
entrances

  (AI-Saaidy, 
2022:1275)

There are no 
controlled 
entrances

Some of the 
entrances have 

controlled 
access

There are 
controlled 

entrances but 
not located 
within the 
specified 

distances of 
every 7-9 
meters

The entrances 
are controlled 
and located 
within the 

specified 7-9 
meter access 

points

- 0 3

0 8
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do trees or landscaping 
create hiding spots or blind 
spots?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 0 3

Does the placement of 
signage or public art obstruct 
visibility or create blind spots 
or potential hiding areas?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 0 3

Is there soft landscaping, 
diverse planting, or trees in 
public spaces and along 
sidewalks to enhance the 
physical appearance, 
promote a positive image, 
and foster a sense of safety 
for users?

(Sebake et al 
2015)

No soft 
landscaping

Some soft  
landscaping 

Majority soft  
landscaping 

Well-articulated 
landscaping 
softening to 

increase 
aesthetics 

- 0 3

Does the specified 
vegetation aim to enhance 
passive surveillance by 
maintaining clear sightlines 
and minimizing blind spots?

(Department of 
Spatial 
Planning and 
Urban Design, 
2016)

All lines of sight 
are blocked

Majority of lines 
of sight are 

blocked

Some lines of 
sight are 
blocked

Lines of sight 
are clear

- 0 3

0 12
0,00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Does the design consider 
physical comfort and 
relaxation by encompassing 
safety from harm?

Seating, 
shading, noise, 
ergonomics 
etc.

(Carmona 
2010: 139)

No 
consideration 

for public 
physical comfort

Some public 
comfort 

elements are 
evident

Most spaces 
consider public 

comfort

All spaces 
consider public 

comfort
- 0 3

Does the design consider 
soft edges to signal to people 
that a space is welcoming?

Thresholds / 
landscaped 
edges

(Gehl, 2013:99)

Threshold 
gradient is not 

evident, 
predominantly 

hard edges

Some spaces 
incorporate a 

gradual  
threshold

Majority of 
spaces 

incorporate a 
gradual  

threshold

All spaces 
incorporate a 

gradual  
threshold

- 0 3

0 6
0,00 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design have open 
sight lines that allow for 
surveillance and visibility 
between buildings and 
programmes?  

Score 0 if there 
are no visual 
connections 
between 
buildings and 
programmes

(SaferSpaces 
2024; Wyatt 
2022)

None

Some buildings 
and 

programmes 
are connected 
with open sight 

lines

The majority of 
buildings and 
programmes 

are connected 
with open sight 

lines

All buildings and 
programmes 

are connected 
with good open 
sight lines that 
create visual 
connections

- 0 3

Are there good open sight 
lines from the street edge into 
the site?

(SaferSpaces 
2024; Wyatt 
2022)

None
Only one street 

edge offer 
opportunity

The majority of 
street edges 

offer opportunity

All street edges 
offer opportunity - 0 3

Do pedestrian movement 
routes offer effective 
opportunities for passive 
surveillance?

(VPUU 2016) None

Some 
pedestrian 
movement 

routes show 
opportunities

The majority of 
pedestrian 
movement 

routes show 
opportunities

All pedestrian 
movement 

routes show 
opportunity

- 0 3

Are there favourable passive 
surveillance options along the 
edges of buildings? (VPUU 2016) None

Only a few 
building edges 

show 
opportunity

The majority of 
building edges 

show 
opportunity

All building 
edges show 
opportunity

- 0 3

Are there systems 
established that ensure 
monitored thresholds into the 
site?

(VPUU 2016) None
Some 

thresholds show 
opportunity

The majority of 
thresholds show 

opportunity

All thresholds 
show 

opportunity
- 0 3

Informal traders frequently 
serve as the most effective 
protectors of streets and 
public areas, so their 
presence should be 
promoted when suitable. 
Does the design incorporate 
areas for informal trading?

(Shand 2022) No spaces for 
informal trade

Some spaces 
for informal 

trade

Adequate 
spaces for 

informal trade 
that do not block 

access and 
visibility

Designated 
spaces 

designed for 
informal trade 

that contribute to 
surveillance and 

visibility

- 0 3

0 18
0,00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Have activity nodes that draw 
user engagement throughout 
the day been integrated into 
the public space, equipped 
with adequate means for 
passive observation (such as 
play areas for children 
accompanied by benches for 
adult supervision)?

(Newman, 1996; 
UN Habitat 
2020)

None Some Adequate

Highly designed 
activity nodes 
that allow for 

variety of urban 
activities

- 0 3

(i) To facilitate an activity 
known as "people-watching," 
the design should feature a 
carefully orchestrated 
sequence of spaces that 
allows individuals to observe 
and be observed while 
participating without feeling 
self-conscious.

(Carmona 
2010) No spaces Some Adequate

Properly 
designed 

sequence of 
spaces

- 0 3

(ii) To design for an activity 
called "people watching" 
design intimate spaces 
ranging in scale / small 
spaces in larger ones / that 
allow for small and large 
gatherings to occur / variety 
of urban activities

(Gehl 2013; 
Wyatt 2022) No spaces Some Adequate

Properly 
designed 

intimate spaces 
ranging in scale 

to allow for 
variety of urban 

activities

- 0 3

0,00 9
0,00 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are lighting provided and are 
public spaces linked by 
clearly defined, well-lit 
pathways?

(Sebake et al 
2015) No lighting Some lighting

All public 
spaces are 

connected with 
clear well lit 

routes

- - 0 2

Does the lighting comply with 
minimum standards to 
enhance route visibility at 
night, as outlined by global 
urban design regulations for 
street safety and SANS 
10098?

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 0 2

The distance between two 
light poles should ideally be 
about 2.5 to 3 times their 
height, with shorter poles 
placed at closer intervals.

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 0 2

Does the lighting ensure a 
consistent and uniform 
illumination level? 
Maintaining a steady and 
even light level is more 
crucial than the intensity of 
the light itself. Bright 
spotlights should be avoided, 
as they create shadows 
where potential offenders 
could conceal themselves.

(Urban Design 
Policy, City of 
Cape Town, 
2013).

No lighting

Lighting 
provided but 

does not meet 
requirements

Lighting meets 
requirements - - 0 2

0 8
0 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are there public spaces with 
specific identifiable 
characteristics?

(Gehl 2013; 
Sebake et al 
2015)

No 
differentiation 

Some 
differentiation

Majority 
differentiated 

All spaces can 
be differentiated - 0 3

0 3
0,00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design of the public 
realm should be 
straightforward to prevent the 
creation of blind spots, hiding 
places, or entrapment areas. 

Score 0 if the 
design has 
places of 
entrapment

(Urban Design 
Policy, City of 
Cape Town, 
2013).

None

No blind spots 
for places of 
hiding or 
entrapment are 
present in the 
design

- - - 0 1

0 1
0 /10

1. Access
A. Routes 0,00 /10
B. Entrances 0 /10
2. Image and aesthetics 
A. Vegetation 0,00 /10
B. Comfort 0,00 /10
3. Surveillance & 
Visibility

0,00 /10

A. People watching 0,00 /10
B. Lighting 0 /10
4. Territoriality 0,00 /10
5. Target Hardening 0 /10
TOTAL 0,00 /90
SAFETY SCORE /100

Total
Target hardening rating

BASE CASE
Safety Breakdown

0

Total
Territoriality rating

5. Target hardening
Criteria Scoring system Total

Inclusivity through lighting rating

4. Territoriality
Criteria Scoring system Total

 3, Surveillance and visibility 
C. Lighting

Criteria Scoring system Total

Total

Criteria Scoring system Total

Total
Inclusivity through "people-watching" rating

Total
Inclusivity through surveillance and visibility rating

3. Surveillance and visibility
B. "People-watching"

To design out the "fear of crime" provide passive surveillance by animating the streets with activities - active and passive participation and engagement by allowing "people-watching" 

Total
Comfort rating

3.  Surveillance and visibility
Designing for activities and engagement in public spaces and encouraging passive observation, enhanced visibility and surveillance contribute to greater awareness, resulting in an 
increased presence of “eyes on the street” (Urban Design Policy, City of Cape Town 2013)

Criteria Scoring system Total

Total
Vegetation rating

2. Image and aesthetics 
B. Comfort

Criteria Scoring system Total

Total
Inclusivity through access and entrances rating

2. Image and aesthetics 
A. Vegetation

Criteria Scoring system Total

Inclusivity through access and routes rating

1.  Access 
B. Entrances

Criteria Scoring system Total

1. Access 
A. Routes

Criteria Scoring system Total

Total

ACCESSIBILITY

PERFORMANCE CRITERIA MATRIX

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

0 4

0 4
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

0 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

0 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

0 3

0 9
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 0 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 0 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
0 4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 0

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amount 
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

0 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 0 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 0

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 0 3

0 24
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

0 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

0 4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 0 3

0 11
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 0 3

0 3
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 0 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 0 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

0 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

Ramp gradients 
are always at a 

minimum 
requirement 

for <400mm 
height)

Ramp gradients 
exceed the 
minimum 

requirement

- 0 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 

Ramp surface is 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 0 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 0

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 0 3

0 22
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - - 0

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 0 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 0 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- - 0

0 10
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 0

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 0

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 0

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- - 0

double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

space when 90° 
open

Service door 
openings have 

space when 90° 
open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
0 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 0

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 0

0 16
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 0 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 0 3

0 6
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 0

0 2
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 0

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
One lift follows 

minimum 
requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lift 
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

0 18
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 0

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 0

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 0

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

0 10
0 /10

1  Appearance
A  Social Inclusivity 0
B  Materiality 0 00
2  Thresholds
A. Edge Design (Building 
Walkway  Roads) 0,00
B. Entances and Routes of 
Travel 0,00
3  Barriers

A  Opportunities for inclusivity 0 00
B. Physical Environment 
(Tangible Aspects) 0,00
C  Other Aspects 0
4. Accessiblity for 
Impairments
A  Mobility Impairments 0 00
B  Visual Impairments 0 00
C  Hearing Impairments 0
5. General Other SANS 
Accessibility
A  Lifts 0 /10
B. Ablutions 0 /10
Total 0 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Total
Rating

B. Materiality
Criteria Scoring system Total

B. Entrances, and Routes of Travel

Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

Rating

Criteria Scoring system Total

Total
Rating

3. Barriers
A. Barriers / Opportunities for Inclusivity/Accessibility 

Criteria Scoring system Total

Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

(Zhou, 2019)

Total
Rating

C. Other aspects
Criteria Scoring system Total

Total
Rating

4. Accessibility for impairments
A. Mobility Impairments

Criteria Scoring system Total

Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

Total
Visual Impairment Rating

C. Hearing Impairments

B. Ablutions

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Lift accessibility rating

Accessiblity Breakdown

0

Criteria Scoring system Total

Total
Toilet accessibility rating

BASE CASE

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

0 4

0 4
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

0 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

0 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

0 3

0 9
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 0 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 0 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
0 4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 0

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amount 
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

0 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 0 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 0

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 0 3

0 24
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

0 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

0 4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 0 3

0 11
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 0 3

0 3
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 0 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 0 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

0 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

Ramp gradients 
are always at a 

minimum 
requirement 

for <400mm 
height)

Ramp gradients 
exceed the 
minimum 

requirement

- 0 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 

Ramp surface is 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 0 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 0

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 0 3

0 22
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - - 0

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 0 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 0 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- - 0

0 10
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 0

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 0

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 0

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- - 0

double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

space when 90° 
open

Service door 
openings have 

space when 90° 
open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
0 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 0

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 0

0 16
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 0 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 0 3

0 6
0 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 0

0 2
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 0

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
One lift follows 

minimum 
requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lift 
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

0 18
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 0

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 0

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 0

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

0 10
0 /10

1  Appearance
A  Social Inclusivity 0
B  Materiality 0 00
2  Thresholds
A. Edge Design (Building 
Walkway  Roads) 0,00
B. Entances and Routes of 
Travel 0,00
3  Barriers

A  Opportunities for inclusivity 0 00
B. Physical Environment 
(Tangible Aspects) 0,00
C  Other Aspects 0
4. Accessiblity for 
Impairments
A  Mobility Impairments 0 00
B  Visual Impairments 0 00
C  Hearing Impairments 0
5. General Other SANS 
Accessibility
A  Lifts 0 /10
B. Ablutions 0 /10
Total 0 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Total
Rating

B. Materiality
Criteria Scoring system Total

B. Entrances, and Routes of Travel

Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

Rating

Criteria Scoring system Total

Total
Rating

3. Barriers
A. Barriers / Opportunities for Inclusivity/Accessibility 

Criteria Scoring system Total

Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

(Zhou, 2019)

Total
Rating

C. Other aspects
Criteria Scoring system Total

Total
Rating

4. Accessibility for impairments
A. Mobility Impairments

Criteria Scoring system Total

Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

Total
Visual Impairment Rating

C. Hearing Impairments

B. Ablutions

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Lift accessibility rating

Accessiblity Breakdown

0

Criteria Scoring system Total

Total
Toilet accessibility rating

BASE CASE

PUBLIC SAFETY

Crime Prevention through
Environmental Design



Reflection 2
After identifying problem areas, and distilling the target areas
major improvement resulted, where the design still lacked in
accessible ablutions, lifts, public lighting as well as comfort.

The iteration scored:
  Public Safety: 73 / 100
Accessibility: 63 / 100

Inclusivity: 68 / 100

Reflection 3
The final iteration further increased the inclusivity figure, where

more consideration and resolution was given to accessible ablutions
as well as pedestrian movement while incorporating tactile paving,
and ramped transitions from road to sidewalk. Additional sidewalks

are added and the overall movement network improved. Lastly,
lighting is included in all public areas.

The iteration scored:
  Public Safety: 90 / 100
Accessibility: 76 / 100

Inclusivity: 83 / 100

Reflection 1
Upon analysing the performance of the base case, it became clear
that the design required a significant amount of attention to address

the performance regarding overall inclusivity.

The iteration scored:
  Public Safety: 34 / 100
Accessibility: 29 / 100

Inclusivity: 31,5 / 100

CRITERIA APPLICATION

DESIGN EVOLUTION

About the project:
The current site in Itereleng displays some levels of safety and accessibility. The current ECD is positioned in the center of the site where it can be accessed from all sides. A fence was put up to enforce 
some measure of security while creating access points. Surrounding level changes are abrupt, the road lacks sidewalks to direct pedestrian traffic safely. Some of the street lighting still exists along the roa. 
There are also instances of shading and benches to create pleasant spaces for residents to wait.

Floor Plan of current design Area of focus

Project portion under assessment

Base Case:
Focus: determine success of current design Focus: identify and improve problem areas according to matrix Focus: further refinement and distillation of key concepts unpacked

Iteration 3:Iteration 2:

Controlled Access Point Accessible WC

Sufficient sized corridor

Female WC closer
to entrance

Ramp for level change
accessible lift

sidewalk oth sides

Natural daylighting

lighting

street lighting

street lighting

high level glazing

anti theft ground lights

Controlled Access Point

Kids PlayGround
(requires passive 

surveillance) 

clear line of sight

tactile side walk
(guided access)

clear line of sight

people watching

Trees with sufficient 
ground clearance

Comfort - benches, shading, shelter

fu
tu

re
 m

ar
ke

t e
xte

ns
ion

fu
tu

re
 m

ar
ke

t e
xt

en
si

on

Trees with sufficient 
ground clearance

clear line of sight

passive surveillance 
above

lighting

lighting
controlled access

pedestrianised ground floor,
street edge, accessibility

Lift

permeability, 
line of sight

passive surveillance

Raised - for shelter, 
clear line of sight

correct ablutions as per 
school accomadation (SANS)

controlled access points, ground floor



PUBLIC SAFETY ACCESSIBILITY

BASE CASE ITERATION 1

Description Notes References 0 1 2 3 4 Rating MAX

A road and footpath is the 
favored boundary between an 
open space and a housing 
development, as it enhances 
visibility, allows easier 
access for management and 
maintenance, and can 
sometimes serve as a 
firebreak.                                                                                                                                                                                

Score 0 if no 
sidewalk, road 
or footpath is 
present

(Gehl, 
2012:101; 
Urban Design 
Policy City of 
Cape Town, 
2013)         

There are no 
sidewalks or 

footpaths 
present

There are only 
partial 

sidewalks on 
one side of road

Partial 
sidewalks and 
footpaths on 
both sides, or 

alternating

Continuous 
sidewalks or 

footpaths on one 
side of the road

Continuous 
sidewalks or 
footpaths on 

both sides of the 
road

1 4

Are vehicle and pedestrian 
routes kept separate, and 
can large emergency 
vehicles access within 30 
meters of the entrances?

Score 0 if no 
emergency 
routes are 
accounted for 

 (Newman, 
1996: 44) 
(Sebake 2015)

There are no 
emergency 

routes present 

Emergency 
routes are 

present but not 
within the 

specified range

A clear 
emergency 

route is present 
within 30 meters 

of the building

- - 0 2

Are the pedestrian pathways 
connected to the broader 
network of movement and 
gathering spaces? They 
should offer a safe and 
cohesive network of routes, 
linking important 
destinations.                                                                                                                                                                                

(VPUU,2016)

The pedestrian 
movement does 

not integrate 
within other 

wider networks

The pedestrian 
movement 

connects only to 
limited degree 

to the other 
existing 

networks

The pedestrian 
movement 
routes are 

integrated fully 
within existing 

and wider 
networks of 
gathering 
spaces

- - 1 2

The design should avoid 
incorporating any dead ends. 

 (SaferSpaces 
2024; Wyatt 
2022)

Dead ends are 
present in the 

design

No dead ends 
are incorporated 
into the design

- - - 1

2 9
2,22 /10

Description Notes References 0 1 2 3 4 Rating MAX

Does the design feature 
dignified entrances from the 
street edge?  

Score 0 if the 
design has no 
dignified 
entrances from 
the street edge

(Safer Spaces 
2024; Wyatt 
2022)

No dignified 
entrances from 
the street edge

Limited 
entrances from 
the street edge

Half of the 
entrances have 

dignified 
entrances from 
the street edge 

All the entrances 
have dignified 
entrances from 
the street edge

- 2 3

Is the main entrance from the 
street edge clearly visible 
and well-defined, and is it 
easy to navigate the site?

Score 0 if the 
main entrance 
from the street 
edge is not 
clearly visible

 (Sebake et al 
2015)                                                                                                                                                                                  

The main 
entrance is not 
clearly visible 

The main 
entrance has 

partial visibility 
with the street 

edge

The main 
entrance is fully 
visible and clear 
from the street 

edge

- - 1 2

Are controlled entrance 
points provided every 7-9 
meters?

Score 0 if there 
are no 
controlled 
entrances

  (AI-Saaidy, 
2022:1275)

There are no 
controlled 
entrances

Some of the 
entrances have 

controlled 
access

There are 
controlled 

entrances but 
not located 
within the 
specified 

distances of 
every 7-9 
meters

The entrances 
are controlled 
and located 
within the 

specified 7-9 
meter access 

points

- 2 3

5 8
6,25 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do trees or landscaping 
create hiding spots or blind 
spots?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 1 3

Does the placement of 
signage or public art obstruct 
visibility or create blind spots 
or potential hiding areas?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 1 3

Is there soft landscaping, 
diverse planting, or trees in 
public spaces and along 
sidewalks to enhance the 
physical appearance, 
promote a positive image, 
and foster a sense of safety 
for users?

(Sebake et al 
2015)

No soft 
landscaping

Some soft  
landscaping 

Majority soft  
landscaping 

Well-articulated 
landscaping 
softening to 

increase 
aesthetics 

- 1 3

Does the specified 
vegetation aim to enhance 
passive surveillance by 
maintaining clear sightlines 
and minimizing blind spots?

(Department of 
Spatial 
Planning and 
Urban Design, 
2016)

All lines of sight 
are blocked

Majority of lines 
of sight are 

blocked

Some lines of 
sight are 
blocked

Lines of sight 
are clear

- 1 3

4 12
3,33 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design consider 
physical comfort and 
relaxation by encompassing 
safety from harm?

Seating, 
shading, noise, 
ergonomics 
etc.

(Carmona 
2010: 139)

No 
consideration 

for public 
physical comfort

Some public 
comfort 

elements are 
evident

Most spaces 
consider public 

comfort

All spaces 
consider public 

comfort
- 1 3

Does the design consider 
soft edges to signal to people 
that a space is welcoming?

Thresholds / 
landscaped 
edges

(Gehl, 2013:99)

Threshold 
gradient is not 

evident, 
predominantly 

hard edges

Some spaces 
incorporate a 

gradual  
threshold

Majority of 
spaces 

incorporate a 
gradual  

threshold

All spaces 
incorporate a 

gradual  
threshold

- 1 3

2 6
3,33 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design have open 
sight lines that allow for 
surveillance and visibility 
between buildings and 
programmes?  

Score 0 if there 
are no visual 
connections 
between 
buildings and 
programmes

(SaferSpaces 
2024; Wyatt 
2022)

None

Some buildings 
and 

programmes 
are connected 
with open sight 

lines

The majority of 
buildings and 
programmes 

are connected 
with open sight 

lines

All buildings and 
programmes 

are connected 
with good open 
sight lines that 
create visual 
connections

- 1 3

Are there good open sight 
lines from the street edge into 
the site?

(SaferSpaces 
2024; Wyatt 
2022)

None
Only one street 

edge offer 
opportunity

The majority of 
street edges 

offer opportunity

All street edges 
offer opportunity - 1 3

Do pedestrian movement 
routes offer effective 
opportunities for passive 
surveillance?

(VPUU 2016) None

Some 
pedestrian 
movement 

routes show 
opportunities

The majority of 
pedestrian 
movement 

routes show 
opportunities

All pedestrian 
movement 

routes show 
opportunity

- 1 3

Are there favourable passive 
surveillance options along the 
edges of buildings? (VPUU 2016) None

Only a few 
building edges 

show 
opportunity

The majority of 
building edges 

show 
opportunity

All building 
edges show 
opportunity

- 0 3

Are there systems 
established that ensure 
monitored thresholds into the 
site?

(VPUU 2016) None
Some 

thresholds show 
opportunity

The majority of 
thresholds show 

opportunity

All thresholds 
show 

opportunity
- 1 3

Informal traders frequently 
serve as the most effective 
protectors of streets and 
public areas, so their 
presence should be 
promoted when suitable. 
Does the design incorporate 
areas for informal trading?

(Shand 2022) No spaces for 
informal trade

Some spaces 
for informal 

trade

Adequate 
spaces for 

informal trade 
that do not block 

access and 
visibility

Designated 
spaces 

designed for 
informal trade 

that contribute to 
surveillance and 

visibility

- 0 3

4 18
2,22 /10

Description Notes References 0 1 2 3 4 Rating MAX

Have activity nodes that draw 
user engagement throughout 
the day been integrated into 
the public space, equipped 
with adequate means for 
passive observation (such as 
play areas for children 
accompanied by benches for 
adult supervision)?

(Newman, 1996; 
UN Habitat 
2020)

None Some Adequate

Highly designed 
activity nodes 
that allow for 

variety of urban 
activities

- 0 3

(i) To facilitate an activity 
known as "people-watching," 
the design should feature a 
carefully orchestrated 
sequence of spaces that 
allows individuals to observe 
and be observed while 
participating without feeling 
self-conscious.

(Carmona 
2010) No spaces Some Adequate

Properly 
designed 

sequence of 
spaces

- 1 3

(ii) To design for an activity 
called "people watching" 
design intimate spaces 
ranging in scale / small 
spaces in larger ones / that 
allow for small and large 
gatherings to occur / variety 
of urban activities

(Gehl 2013; 
Wyatt 2022) No spaces Some Adequate

Properly 
designed 

intimate spaces 
ranging in scale 

to allow for 
variety of urban 

activities

- 2 3

6,22 9
6,91 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are lighting provided and are 
public spaces linked by 
clearly defined, well-lit 
pathways?

(Sebake et al 
2015) No lighting Some lighting

All public 
spaces are 

connected with 
clear well lit 

routes

- - 0 2

Does the lighting comply with 
minimum standards to 
enhance route visibility at 
night, as outlined by global 
urban design regulations for 
street safety and SANS 
10098?

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 0 2

The distance between two 
light poles should ideally be 
about 2.5 to 3 times their 
height, with shorter poles 
placed at closer intervals.

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 0 2

Does the lighting ensure a 
consistent and uniform 
illumination level? 
Maintaining a steady and 
even light level is more 
crucial than the intensity of 
the light itself. Bright 
spotlights should be avoided, 
as they create shadows 
where potential offenders 
could conceal themselves.

(Urban Design 
Policy, City of 
Cape Town, 
2013).

No lighting

Lighting 
provided but 

does not meet 
requirements

Lighting meets 
requirements - - 0 2

0 8
0 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are there public spaces with 
specific identifiable 
characteristics?

(Gehl 2013; 
Sebake et al 
2015)

No 
differentiation 

Some 
differentiation

Majority 
differentiated 

All spaces can 
be differentiated - 2 3

2 3
6,67 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design of the public 
realm should be 
straightforward to prevent the 
creation of blind spots, hiding 
places, or entrapment areas. 

Score 0 if the 
design has 
places of 
entrapment

(Urban Design 
Policy, City of 
Cape Town, 
2013).

None

No blind spots 
for places of 
hiding or 
entrapment are 
present in the 
design

- - - 0 1

0 1
0 /10

1. Access
A. Routes 2,22 /10
B. Entrances 6,25 /10
2. Image and aesthetics 
A. Vegetation 3,33 /10
B. Comfort 3,33 /10
3. Surveillance & 
Visibility

2,22 /10

A. People watching 6,91 /10
B. Lighting 0 /10
4. Territoriality 6,67 /10
5. Target Hardening 0 /10
TOTAL 30,94 /90
SAFETY SCORE /100

Total
Target hardening rating

Safety Breakdown

34

BASE CASE

Total
Territoriality rating

5. Target hardening
Criteria Scoring system Total

Inclusivity through lighting rating

4. Territoriality
Criteria Scoring system Total

Total

Criteria Scoring system Total

Total
Inclusivity through "people-watching" rating

 3, Surveillance and visibility 
C. Lighting

Criteria Scoring system Total

To design out the "fear of crime" provide passive surveillance by animating the streets with activities - active and passive participation and engagement by allowing "people-watching" 

Total
Comfort rating

3.  Surveillance and visibility
Designing for activities and engagement in public spaces and encouraging passive observation, enhanced visibility and surveillance contribute to greater awareness, resulting in an 
increased presence of “eyes on the street” (Urban Design Policy, City of Cape Town 2013)

Criteria Scoring system Total

Total
Inclusivity through surveillance and visibility rating

3. Surveillance and visibility
B. "People-watching"

Criteria Scoring system Total

Total
Inclusivity through access and entrances rating

2. Image and aesthetics 
A. Vegetation

Criteria Scoring system Total

Total
Vegetation rating

2. Image and aesthetics 
B. Comfort

Inclusivity through access and routes rating

1.  Access 
B. Entrances

Criteria Scoring system Total

Total

1. Access 
A. Routes

Criteria Scoring system Total
Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

1 4

1 4
2 5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

0 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

1 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

0 3

1 9
1 11 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 1 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 1 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 1

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amoun  
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

1 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 1 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 0

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 1 3

8 24
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

3 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 1 3

6 11
5 45 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 1 3

1 3
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 1 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

0 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

steeper than 1:10

Ramp gradients 
are always at a 

minimum 
requirement 

height and 1:10 
for <400mm 

height)

Ramp gradients 
exceed the 
minimum 

requirement

- 0 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 
<1100mm wide

Ramp surface is 
not <1100mm 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 
1100mm wide

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 0 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 0

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 0 3

3 22
1 363636364 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - -

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 1 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- -

7 10
7 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 1

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 0

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 1

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- -

double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

space when 90° 
open

Service door 
openings have 

space when 90° 
open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
3 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 1

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 1

9 16
5 63 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 1 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 1 3

2 6
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 1

1 2
5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 0

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
1100mm x 
1400mm

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

0 18
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 0

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 0

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 0

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

0 10
0 /10

1  Appearance
A  Social Inclusivity /10
B  Materiality 1 11 /10
2  Thresholds
A. Edge Design (Building 
Walkway  Roads) 3,33 /10
B. Entances and Routes of 
Travel /10
3  Barriers

A  Opportunities for inclusivity 3 33 /10
B. Physical Environment 
(Tangible Aspects) 1,36 /10
C  Other Aspects /10
4. Accessiblity for 
Impairments
A  Mobility Impairments /10
B  Visual Impairments 3 33 /10
C  Hearing Impairments /10
5. General Other SANS 
Accessibility
A  Lifts 0 /10
B  Ablutions 0 /10
Total 38,05429293 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Rating

B. Materiality
Criteria Scoring system Total

Total
Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

3. Barriers

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

B. Entrances, and Routes of Travel

Criteria Scoring system Total

Total
Rating

(Zhou, 2019)

A. Barriers / Opportunities for Inclusivity/Accessibility 
Criteria Scoring system Total

Total
Rating

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

4. Accessibility for impairments

Total
Rating

C. Other aspects
Criteria Scoring system Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

Total
Rating

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

A. Mobility Impairments
Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Total
Visual Impairment Rating

C. Hearing Impairments
Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Total
Lift accessibility rating

B. Ablutions
Criteria Scoring system Total

29

BASE CASE
Accessiblity Breakdown

Total
Toilet accessibility rating

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

1 4

1 4
2 5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

0 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

1 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

0 3

1 9
1 11 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 1 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 1 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 1

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amoun  
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

1 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 1 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 0

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 1 3

8 24
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

3 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 1 3

6 11
5 45 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 1 3

1 3
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 1 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

0 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

steeper than 1:10

Ramp gradients 
are always at a 

minimum 
requirement 

height and 1:10 
for <400mm 

height)

Ramp gradients 
exceed the 
minimum 

requirement

- 0 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 
<1100mm wide

Ramp surface is 
not <1100mm 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 
1100mm wide

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 0 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 0

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 0 3

3 22
1 363636364 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - -

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 1 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- -

7 10
7 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 1

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 0

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 1

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- -

double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

space when 90° 
open

Service door 
openings have 

space when 90° 
open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
3 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 1

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 1

9 16
5 63 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 1 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 1 3

2 6
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 1

1 2
5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 0

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
1100mm x 
1400mm

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
0 4

0 18
0 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 0

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 0

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 0

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 0

0 10
0 /10

1  Appearance
A  Social Inclusivity /10
B  Materiality 1 11 /10
2  Thresholds
A. Edge Design (Building 
Walkway  Roads) 3,33 /10
B. Entances and Routes of 
Travel /10
3  Barriers

A  Opportunities for inclusivity 3 33 /10
B. Physical Environment 
(Tangible Aspects) 1,36 /10
C  Other Aspects /10
4. Accessiblity for 
Impairments
A  Mobility Impairments /10
B  Visual Impairments 3 33 /10
C  Hearing Impairments /10
5. General Other SANS 
Accessibility
A  Lifts 0 /10
B  Ablutions 0 /10
Total 38,05429293 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Rating

B. Materiality
Criteria Scoring system Total

Total
Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

3. Barriers

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

B. Entrances, and Routes of Travel

Criteria Scoring system Total

Total
Rating

(Zhou, 2019)

A. Barriers / Opportunities for Inclusivity/Accessibility 
Criteria Scoring system Total

Total
Rating

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

4. Accessibility for impairments

Total
Rating

C. Other aspects
Criteria Scoring system Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

Total
Rating

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

A. Mobility Impairments
Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Total
Visual Impairment Rating

C. Hearing Impairments
Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Total
Lift accessibility rating

B. Ablutions
Criteria Scoring system Total

29

BASE CASE
Accessiblity Breakdown

Total
Toilet accessibility rating

PUBLIC SAFETY ACCESSIBILITY

ITERATION 2

Description Notes References 0 1 2 3 4 Rating MAX

A road and footpath is the 
favored boundary between an 
open space and a housing 
development, as it enhances 
visibility, allows easier 
access for management and 
maintenance, and can 
sometimes serve as a 
firebreak.                                                                                                                                                                                

Score 0 if no 
sidewalk, road 
or footpath is 
present

(Gehl, 
2012:101; 
Urban Design 
Policy City of 
Cape Town, 
2013)         

There are no 
sidewalks or 

footpaths 
present

There are only 
partial 

sidewalks on 
one side of road

Partial 
sidewalks and 
footpaths on 
both sides, or 

alternating

Continuous 
sidewalks or 

footpaths on one 
side of the road

Continuous 
sidewalks or 
footpaths on 

both sides of the 
road

3 4

Are vehicle and pedestrian 
routes kept separate, and 
can large emergency 
vehicles access within 30 
meters of the entrances?

Score 0 if no 
emergency 
routes are 
accounted for 

 (Newman, 
1996: 44) 
(Sebake 2015)

There are no 
emergency 

routes present 

Emergency 
routes are 

present but not 
within the 

specified range

A clear 
emergency 

route is present 
within 30 meters 

of the building

- - 2 2

Are the pedestrian pathways 
connected to the broader 
network of movement and 
gathering spaces? They 
should offer a safe and 
cohesive network of routes, 
linking important 
destinations.                                                                                                                                                                                

(VPUU,2016)

The pedestrian 
movement does 

not integrate 
within other 

wider networks

The pedestrian 
movement 

connects only to 
limited degree 

to the other 
existing 

networks

The pedestrian 
movement 
routes are 

integrated fully 
within existing 

and wider 
networks of 
gathering 
spaces

- - 1 2

The design should avoid 
incorporating any dead ends. 

 (SaferSpaces 
2024; Wyatt 
2022)

Dead ends are 
present in the 

design

No dead ends 
are incorporated 
into the design

- - - 1

6 9
6,67 /10

Description Notes References 0 1 2 3 4 Rating MAX

Does the design feature 
dignified entrances from the 
street edge?  

Score 0 if the 
design has no 
dignified 
entrances from 
the street edge

(Safer Spaces 
2024; Wyatt 
2022)

No dignified 
entrances from 
the street edge

Limited 
entrances from 
the street edge

Half of the 
entrances have 

dignified 
entrances from 
the street edge 

All the entrances 
have dignified 
entrances from 
the street edge

- 3 3

Is the main entrance from the 
street edge clearly visible 
and well-defined, and is it 
easy to navigate the site?

Score 0 if the 
main entrance 
from the street 
edge is not 
clearly visible

 (Sebake et al 
2015)                                                                                                                                                                                  

The main 
entrance is not 
clearly visible 

The main 
entrance has 

partial visibility 
with the street 

edge

The main 
entrance is fully 
visible and clear 
from the street 

edge

- - 2 2

Are controlled entrance 
points provided every 7-9 
meters?

Score 0 if there 
are no 
controlled 
entrances

  (AI-Saaidy, 
2022:1275)

There are no 
controlled 
entrances

Some of the 
entrances have 

controlled 
access

There are 
controlled 

entrances but 
not located 
within the 
specified 

distances of 
every 7-9 
meters

The entrances 
are controlled 
and located 
within the 

specified 7-9 
meter access 

points

- 3 3

8 8
10 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do trees or landscaping 
create hiding spots or blind 
spots?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 2 3

Does the placement of 
signage or public art obstruct 
visibility or create blind spots 
or potential hiding areas?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 3 3

Is there soft landscaping, 
diverse planting, or trees in 
public spaces and along 
sidewalks to enhance the 
physical appearance, 
promote a positive image, 
and foster a sense of safety 
for users?

(Sebake et al 
2015)

No soft 
landscaping

Some soft  
landscaping 

Majority soft  
landscaping 

Well-articulated 
landscaping 
softening to 

increase 
aesthetics 

- 2 3

Does the specified 
vegetation aim to enhance 
passive surveillance by 
maintaining clear sightlines 
and minimizing blind spots?

(Department of 
Spatial 
Planning and 
Urban Design, 
2016)

All lines of sight 
are blocked

Majority of lines 
of sight are 

blocked

Some lines of 
sight are 
blocked

Lines of sight 
are clear

- 2 3

9 12
7,50 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design consider 
physical comfort and 
relaxation by encompassing 
safety from harm?

Seating, 
shading, noise, 
ergonomics 
etc.

(Carmona 
2010: 139)

No 
consideration 

for public 
physical comfort

Some public 
comfort 

elements are 
evident

Most spaces 
consider public 

comfort

All spaces 
consider public 

comfort
- 2 3

Does the design consider 
soft edges to signal to people 
that a space is welcoming?

Thresholds / 
landscaped 
edges

(Gehl, 2013:99)

Threshold 
gradient is not 

evident, 
predominantly 

hard edges

Some spaces 
incorporate a 

gradual  
threshold

Majority of 
spaces 

incorporate a 
gradual  

threshold

All spaces 
incorporate a 

gradual  
threshold

- 2 3

4 6
6,67 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design have open 
sight lines that allow for 
surveillance and visibility 
between buildings and 
programmes?  

Score 0 if there 
are no visual 
connections 
between 
buildings and 
programmes

(SaferSpaces 
2024; Wyatt 
2022)

None

Some buildings 
and 

programmes 
are connected 
with open sight 

lines

The majority of 
buildings and 
programmes 

are connected 
with open sight 

lines

All buildings and 
programmes 

are connected 
with good open 
sight lines that 
create visual 
connections

- 2 3

Are there good open sight 
lines from the street edge into 
the site?

(SaferSpaces 
2024; Wyatt 
2022)

None
Only one street 

edge offer 
opportunity

The majority of 
street edges 

offer opportunity

All street edges 
offer opportunity - 2 3

Do pedestrian movement 
routes offer effective 
opportunities for passive 
surveillance?

(VPUU 2016) None

Some 
pedestrian 
movement 

routes show 
opportunities

The majority of 
pedestrian 
movement 

routes show 
opportunities

All pedestrian 
movement 

routes show 
opportunity

- 2 3

Are there favourable passive 
surveillance options along the 
edges of buildings? (VPUU 2016) None

Only a few 
building edges 

show 
opportunity

The majority of 
building edges 

show 
opportunity

All building 
edges show 
opportunity

- 2 3

Are there systems 
established that ensure 
monitored thresholds into the 
site?

(VPUU 2016) None
Some 

thresholds show 
opportunity

The majority of 
thresholds show 

opportunity

All thresholds 
show 

opportunity
- 2 3

Informal traders frequently 
serve as the most effective 
protectors of streets and 
public areas, so their 
presence should be 
promoted when suitable. 
Does the design incorporate 
areas for informal trading?

(Shand 2022) No spaces for 
informal trade

Some spaces 
for informal 

trade

Adequate 
spaces for 

informal trade 
that do not block 

access and 
visibility

Designated 
spaces 

designed for 
informal trade 

that contribute to 
surveillance and 

visibility

- 2 3

12 18
6,67 /10

Description Notes References 0 1 2 3 4 Rating MAX

Have activity nodes that draw 
user engagement throughout 
the day been integrated into 
the public space, equipped 
with adequate means for 
passive observation (such as 
play areas for children 
accompanied by benches for 
adult supervision)?

(Newman, 1996; 
UN Habitat 
2020)

None Some Adequate

Highly designed 
activity nodes 
that allow for 

variety of urban 
activities

- 2 3

(i) To facilitate an activity 
known as "people-watching," 
the design should feature a 
carefully orchestrated 
sequence of spaces that 
allows individuals to observe 
and be observed while 
participating without feeling 
self-conscious.

(Carmona 
2010) No spaces Some Adequate

Properly 
designed 

sequence of 
spaces

- 2 3

(ii) To design for an activity 
called "people watching" 
design intimate spaces 
ranging in scale / small 
spaces in larger ones / that 
allow for small and large 
gatherings to occur / variety 
of urban activities

(Gehl 2013; 
Wyatt 2022) No spaces Some Adequate

Properly 
designed 

intimate spaces 
ranging in scale 

to allow for 
variety of urban 

activities

- 2 3

6,00 9
6,67 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are lighting provided and are 
public spaces linked by 
clearly defined, well-lit 
pathways?

(Sebake et al 
2015) No lighting Some lighting

All public 
spaces are 

connected with 
clear well lit 

routes

- - 1 2

Does the lighting comply with 
minimum standards to 
enhance route visibility at 
night, as outlined by global 
urban design regulations for 
street safety and SANS 
10098?

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 0 2

The distance between two 
light poles should ideally be 
about 2.5 to 3 times their 
height, with shorter poles 
placed at closer intervals.

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 0 2

Does the lighting ensure a 
consistent and uniform 
illumination level? 
Maintaining a steady and 
even light level is more 
crucial than the intensity of 
the light itself. Bright 
spotlights should be avoided, 
as they create shadows 
where potential offenders 
could conceal themselves.

(Urban Design 
Policy, City of 
Cape Town, 
2013).

No lighting

Lighting 
provided but 

does not meet 
requirements

Lighting meets 
requirements - - 0 2

1 8
1,25 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are there public spaces with 
specific identifiable 
characteristics?

(Gehl 2013; 
Sebake et al 
2015)

No 
differentiation 

Some 
differentiation

Majority 
differentiated 

All spaces can 
be differentiated - 3 3

3 3
10,00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design of the public 
realm should be 
straightforward to prevent the 
creation of blind spots, hiding 
places, or entrapment areas. 

Score 0 if the 
design has 
places of 
entrapment

(Urban Design 
Policy, City of 
Cape Town, 
2013).

None

No blind spots 
for places of 
hiding or 
entrapment are 
present in the 
design

- - - 1 1

1 1
10 /10

1. Access
A. Routes 6,67 /10
B. Entrances 10 /10
2. Image and aesthetics 
A. Vegetation 7,50 /10
B. Comfort 6,67 /10
3. Surveillance & 
Visibility

6,67 /10

A. People watching 6,67 /10
B. Lighting 1,25 /10
4. Territoriality 10 /10
5. Target Hardening 10 /10
TOTAL 65,42 /90
SAFETY SCORE /100

Total

1. Access 
A. Routes

Criteria Scoring system Total

Inclusivity through access and routes rating

1.  Access 
B. Entrances

Criteria Scoring system Total

Criteria Scoring system Total

Total
Inclusivity through access and entrances rating

2. Image and aesthetics 
A. Vegetation

Criteria Scoring system Total

Total
Vegetation rating

2. Image and aesthetics 
B. Comfort

To design out the "fear of crime" provide passive surveillance by animating the streets with activities - active and passive participation and engagement by allowing "people-watching" 

Total
Comfort rating

3.  Surveillance and visibility
Designing for activities and engagement in public spaces and encouraging passive observation, enhanced visibility and surveillance contribute to greater awareness, resulting in an 
increased presence of “eyes on the street” (Urban Design Policy, City of Cape Town 2013)

Criteria Scoring system Total

Total
Inclusivity through surveillance and visibility rating

3. Surveillance and visibility
B. "People-watching"

Total

Criteria Scoring system Total

Total
Inclusivity through "people-watching" rating

 3, Surveillance and visibility 
C. Lighting

Criteria Scoring system Total

Inclusivity through lighting rating

4. Territoriality
Criteria Scoring system Total

Total
Territoriality rating

5. Target hardening
Criteria Scoring system Total

Total
Target hardening rating

BASE CASE
Safety Breakdown

73

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

3 4

3 4
7 5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

2 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

2 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

1 3

5 9
5 56 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 2 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 2 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
3 4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 2 2

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amoun  
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

4 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 3 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 1 2

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 2 3

19 24
7 92 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

3 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

3 4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 2 3

8 11
7 27 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 3 3

3 3
10 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 2 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 2 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

3 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

Ramp gradients 
are always at a 

minimum 
requirement 

height)

Ramp gradients 
exceed the 
minimum 

requirement

- 2 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 

Ramp surface is 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 2 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 1 2

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 2 3

14 22
6 36 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - - 2 2

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 3 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 1 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- - 2 2

8 10
8 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 2 2

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 1 2

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 2 2

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- - 2 2

Single door leafs, or 1/2 leafs o  
double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

open

Service door 
openings have 

open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
4 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 2 2

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 2 2

15 16
9 38 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 2 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 2 3

4 6
6 67 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 1 2

1 2
5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 2 2

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
One lift follows 

minimum 
requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

6 18
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 1 2

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 1 2

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 1 2

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 1 2

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 1 2

5 10
5 /10

1  Appearance
A  Social Inclusivity

B  Materiality

2  Thresholds
A. Edge Design (Building 
Walkway  Roads)
B. Entances and Routes of 
Travel

3  Barriers

A  Opportunities for inclusivity
B. Physical Environment 
(Tangible Aspects)

C  Other Aspects 8
4. Accessiblity for 
Impairments
A  Mobility Impairments 9 38
B  Visual Impairments

C  Hearing Impairments

5. General Other SANS 
Accessibility
A  Lifts 3 333333333 /10
B  Ablutions 5 /10
Total 81,98 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Total
Rating

B. Materiality
Criteria Scoring system Total

B. Entrances, and Routes of Travel

Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

Rating

Criteria Scoring system Total

Total
Rating

3. Barriers
A. Barriers / Opportunities for Inclusivity/Accessibility 

Criteria Scoring system Total

Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

(Zhou, 2019)

Total
Rating

C. Other aspects
Criteria Scoring system Total

Total
Rating

4. Accessibility for impairments
A. Mobility Impairments

Criteria Scoring system Total

Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

Total
Visual Impairment Rating

C. Hearing Impairments

B. Ablutions

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Lift accessibility rating

Accessiblity Breakdown

63

Criteria Scoring system Total

Total
Toilet accessibility rating

BASE CASE

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

3 4

3 4
7 5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

2 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

2 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

1 3

5 9
5 56 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 2 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 2 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
3 4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 2 2

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amoun  
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

4 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 3 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 1 2

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 2 3

19 24
7 92 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

3 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

3 4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 2 3

8 11
7 27 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 3 3

3 3
10 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 2 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 2 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

3 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

Ramp gradients 
are always at a 

minimum 
requirement 

height)

Ramp gradients 
exceed the 
minimum 

requirement

- 2 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 

Ramp surface is 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 2 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 1 2

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 2 3

14 22
6 36 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - - 2 2

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 3 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 1 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- - 2 2

8 10
8 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 2 2

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 1 2

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 2 2

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- - 2 2

Single door leafs, or 1/2 leafs o  
double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

open

Service door 
openings have 

open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
4 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 2 2

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 2 2

15 16
9 38 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 2 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 2 3

4 6
6 67 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 1 2

1 2
5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 2 2

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
One lift follows 

minimum 
requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
1 4

6 18
3 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 1 2

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 1 2

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 1 2

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 1 2

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 1 2

5 10
5 /10

1  Appearance
A  Social Inclusivity

B  Materiality

2  Thresholds
A. Edge Design (Building 
Walkway  Roads)
B. Entances and Routes of 
Travel

3  Barriers

A  Opportunities for inclusivity
B. Physical Environment 
(Tangible Aspects)

C  Other Aspects 8
4. Accessiblity for 
Impairments
A  Mobility Impairments 9 38
B  Visual Impairments

C  Hearing Impairments

5. General Other SANS 
Accessibility
A  Lifts 3 333333333 /10
B  Ablutions 5 /10
Total 81,98 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Total
Rating

B. Materiality
Criteria Scoring system Total

B. Entrances, and Routes of Travel

Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

Rating

Criteria Scoring system Total

Total
Rating

3. Barriers
A. Barriers / Opportunities for Inclusivity/Accessibility 

Criteria Scoring system Total

Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

(Zhou, 2019)

Total
Rating

C. Other aspects
Criteria Scoring system Total

Total
Rating

4. Accessibility for impairments
A. Mobility Impairments

Criteria Scoring system Total

Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

Total
Visual Impairment Rating

C. Hearing Impairments

B. Ablutions

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Lift accessibility rating

Accessiblity Breakdown

63

Criteria Scoring system Total

Total
Toilet accessibility rating

BASE CASE

ITERATION 3 FINAL DESIGN
PUBLIC SAFETY ACCESSIBILITY

Description Notes References 0 1 2 3 4 Rating MAX

A road and footpath is the 
favored boundary between an 
open space and a housing 
development, as it enhances 
visibility, allows easier 
access for management and 
maintenance, and can 
sometimes serve as a 
firebreak.                                                                                                                                                                                

Score 0 if no 
sidewalk, road 
or footpath is 
present

(Gehl, 
2012:101; 
Urban Design 
Policy City of 
Cape Town, 
2013)         

There are no 
sidewalks or 

footpaths 
present

There are only 
partial 

sidewalks on 
one side of road

Partial 
sidewalks and 
footpaths on 
both sides, or 

alternating

Continuous 
sidewalks or 

footpaths on one 
side of the road

Continuous 
sidewalks or 
footpaths on 

both sides of the 
road

4 4

Are vehicle and pedestrian 
routes kept separate, and 
can large emergency 
vehicles access within 30 
meters of the entrances?

Score 0 if no 
emergency 
routes are 
accounted for 

 (Newman, 
1996: 44) 
(Sebake 2015)

There are no 
emergency 

routes present 

Emergency 
routes are 

present but not 
within the 

specified range

A clear 
emergency 

route is present 
within 30 meters 

of the building

- - 2 2

Are the pedestrian pathways 
connected to the broader 
network of movement and 
gathering spaces? They 
should offer a safe and 
cohesive network of routes, 
linking important 
destinations.                                                                                                                                                                                

(VPUU,2016)

The pedestrian 
movement does 

not integrate 
within other 

wider networks

The pedestrian 
movement 

connects only to 
limited degree 

to the other 
existing 

networks

The pedestrian 
movement 
routes are 

integrated fully 
within existing 

and wider 
networks of 
gathering 
spaces

- - 1 2

The design should avoid 
incorporating any dead ends. 

 (SaferSpaces 
2024; Wyatt 
2022)

Dead ends are 
present in the 

design

No dead ends 
are incorporated 
into the design

- - - 1 1

8 9
8,89 /10

Description Notes References 0 1 2 3 4 Rating MAX

Does the design feature 
dignified entrances from the 
street edge?  

Score 0 if the 
design has no 
dignified 
entrances from 
the street edge

(Safer Spaces 
2024; Wyatt 
2022)

No dignified 
entrances from 
the street edge

Limited 
entrances from 
the street edge

Half of the 
entrances have 

dignified 
entrances from 
the street edge 

All the entrances 
have dignified 
entrances from 
the street edge

- 3 3

Is the main entrance from the 
street edge clearly visible 
and well-defined, and is it 
easy to navigate the site?

Score 0 if the 
main entrance 
from the street 
edge is not 
clearly visible

 (Sebake et al 
2015)                                                                                                                                                                                  

The main 
entrance is not 
clearly visible 

The main 
entrance has 

partial visibility 
with the street 

edge

The main 
entrance is fully 
visible and clear 
from the street 

edge

- - 2 2

Are controlled entrance 
points provided every 7-9 
meters?

Score 0 if there 
are no 
controlled 
entrances

  (AI-Saaidy, 
2022:1275)

There are no 
controlled 
entrances

Some of the 
entrances have 

controlled 
access

There are 
controlled 

entrances but 
not located 
within the 
specified 

distances of 
every 7-9 
meters

The entrances 
are controlled 
and located 
within the 

specified 7-9 
meter access 

points

- 3 3

8 8
10 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do trees or landscaping 
create hiding spots or blind 
spots?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 2 3

Does the placement of 
signage or public art obstruct 
visibility or create blind spots 
or potential hiding areas?

(Gehl, 
2013:101; 
Outdoor 
Advertising and 
Signage Bylaw, 
2001)

All views have 
blind spot/s 

present

Majority of views 
have blind 

spot/s present

Some views 
have blind 

spot/s present

No views have 
blind spot/s 

present
- 3 3

Is there soft landscaping, 
diverse planting, or trees in 
public spaces and along 
sidewalks to enhance the 
physical appearance, 
promote a positive image, 
and foster a sense of safety 
for users?

(Sebake et al 
2015)

No soft 
landscaping

Some soft  
landscaping 

Majority soft  
landscaping 

Well-articulated 
landscaping 
softening to 

increase 
aesthetics 

- 3 3

Does the specified 
vegetation aim to enhance 
passive surveillance by 
maintaining clear sightlines 
and minimizing blind spots?

(Department of 
Spatial 
Planning and 
Urban Design, 
2016)

All lines of sight 
are blocked

Majority of lines 
of sight are 

blocked

Some lines of 
sight are 
blocked

Lines of sight 
are clear

- 3 3

11 12
9,17 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design consider 
physical comfort and 
relaxation by encompassing 
safety from harm?

Seating, 
shading, noise, 
ergonomics 
etc.

(Carmona 
2010: 139)

No 
consideration 

for public 
physical comfort

Some public 
comfort 

elements are 
evident

Most spaces 
consider public 

comfort

All spaces 
consider public 

comfort
- 2 3

Does the design consider 
soft edges to signal to people 
that a space is welcoming?

Thresholds / 
landscaped 
edges

(Gehl, 2013:99)

Threshold 
gradient is not 

evident, 
predominantly 

hard edges

Some spaces 
incorporate a 

gradual  
threshold

Majority of 
spaces 

incorporate a 
gradual  

threshold

All spaces 
incorporate a 

gradual  
threshold

- 3 3

5 6
8,33 /10

Description Notes References 0 1 2 3 4 Rating MAX
Does the design have open 
sight lines that allow for 
surveillance and visibility 
between buildings and 
programmes?  

Score 0 if there 
are no visual 
connections 
between 
buildings and 
programmes

(SaferSpaces 
2024; Wyatt 
2022)

None

Some buildings 
and 

programmes 
are connected 
with open sight 

lines

The majority of 
buildings and 
programmes 

are connected 
with open sight 

lines

All buildings and 
programmes 

are connected 
with good open 
sight lines that 
create visual 
connections

- 3 3

Are there good open sight 
lines from the street edge into 
the site?

(SaferSpaces 
2024; Wyatt 
2022)

None
Only one street 

edge offer 
opportunity

The majority of 
street edges 

offer opportunity

All street edges 
offer opportunity - 2 3

Do pedestrian movement 
routes offer effective 
opportunities for passive 
surveillance?

(VPUU 2016) None

Some 
pedestrian 
movement 

routes show 
opportunities

The majority of 
pedestrian 
movement 

routes show 
opportunities

All pedestrian 
movement 

routes show 
opportunity

- 2 3

Are there favourable passive 
surveillance options along the 
edges of buildings? (VPUU 2016) None

Only a few 
building edges 

show 
opportunity

The majority of 
building edges 

show 
opportunity

All building 
edges show 
opportunity

- 2 3

Are there systems 
established that ensure 
monitored thresholds into the 
site?

(VPUU 2016) None
Some 

thresholds show 
opportunity

The majority of 
thresholds show 

opportunity

All thresholds 
show 

opportunity
- 3 3

Informal traders frequently 
serve as the most effective 
protectors of streets and 
public areas, so their 
presence should be 
promoted when suitable. 
Does the design incorporate 
areas for informal trading?

(Shand 2022) No spaces for 
informal trade

Some spaces 
for informal 

trade

Adequate 
spaces for 

informal trade 
that do not block 

access and 
visibility

Designated 
spaces 

designed for 
informal trade 

that contribute to 
surveillance and 

visibility

- 3 3

15 18
8,33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Have activity nodes that draw 
user engagement throughout 
the day been integrated into 
the public space, equipped 
with adequate means for 
passive observation (such as 
play areas for children 
accompanied by benches for 
adult supervision)?

(Newman, 1996; 
UN Habitat 
2020)

None Some Adequate

Highly designed 
activity nodes 
that allow for 

variety of urban 
activities

- 3 3

(i) To facilitate an activity 
known as "people-watching," 
the design should feature a 
carefully orchestrated 
sequence of spaces that 
allows individuals to observe 
and be observed while 
participating without feeling 
self-conscious.

(Carmona 
2010) No spaces Some Adequate

Properly 
designed 

sequence of 
spaces

- 2 3

(ii) To design for an activity 
called "people watching" 
design intimate spaces 
ranging in scale / small 
spaces in larger ones / that 
allow for small and large 
gatherings to occur / variety 
of urban activities

(Gehl 2013; 
Wyatt 2022) No spaces Some Adequate

Properly 
designed 

intimate spaces 
ranging in scale 

to allow for 
variety of urban 

activities

- 3 3

8,00 9
8,89 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are lighting provided and are 
public spaces linked by 
clearly defined, well-lit 
pathways?

(Sebake et al 
2015) No lighting Some lighting

All public 
spaces are 

connected with 
clear well lit 

routes

- - 2 2

Does the lighting comply with 
minimum standards to 
enhance route visibility at 
night, as outlined by global 
urban design regulations for 
street safety and SANS 
10098?

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 1 2

The distance between two 
light poles should ideally be 
about 2.5 to 3 times their 
height, with shorter poles 
placed at closer intervals.

(GDCI 2023) Does not meet 
requirements

Meet minimum 
requirements

Well exceeds 
requirements - - 1 2

Does the lighting ensure a 
consistent and uniform 
illumination level? 
Maintaining a steady and 
even light level is more 
crucial than the intensity of 
the light itself. Bright 
spotlights should be avoided, 
as they create shadows 
where potential offenders 
could conceal themselves.

(Urban Design 
Policy, City of 
Cape Town, 
2013).

No lighting

Lighting 
provided but 

does not meet 
requirements

Lighting meets 
requirements - - 2 2

6 8
7,5 /10

Description Notes References 0 1 2 3 4 Rating MAX
Are there public spaces with 
specific identifiable 
characteristics?

(Gehl 2013; 
Sebake et al 
2015)

No 
differentiation 

Some 
differentiation

Majority 
differentiated 

All spaces can 
be differentiated - 3 3

3 3
10,00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design of the public 
realm should be 
straightforward to prevent the 
creation of blind spots, hiding 
places, or entrapment areas. 

Score 0 if the 
design has 
places of 
entrapment

(Urban Design 
Policy, City of 
Cape Town, 
2013).

None

No blind spots 
for places of 
hiding or 
entrapment are 
present in the 
design

- - - 1 1

1 1
10 /10

1. Access
A. Routes 8,89 /10
B. Entrances 10 /10
2. Image and aesthetics 
A. Vegetation 9,17 /10
B. Comfort 8,33 /10
3. Surveillance & 
Visibility

8,33 /10

A. People watching 8,89 /10
B. Lighting 7,5 /10
4. Territoriality 10 /10
5. Target Hardening 10 /10
TOTAL 81,11 /90
SAFETY SCORE /100

Total

1. Access 
A. Routes

Criteria Scoring system Total

Inclusivity through access and routes rating

1.  Access 
B. Entrances

Criteria Scoring system Total

Criteria Scoring system Total

Total
Inclusivity through access and entrances rating

2. Image and aesthetics 
A. Vegetation

Criteria Scoring system Total

Total
Vegetation rating

2. Image and aesthetics 
B. Comfort

To design out the "fear of crime" provide passive surveillance by animating the streets with activities - active and passive participation and engagement by allowing "people-watching" 

Total
Comfort rating

3.  Surveillance and visibility
Designing for activities and engagement in public spaces and encouraging passive observation, enhanced visibility and surveillance contribute to greater awareness, resulting in an 
increased presence of “eyes on the street” (Urban Design Policy, City of Cape Town 2013)

Criteria Scoring system Total

Total
Inclusivity through surveillance and visibility rating

3. Surveillance and visibility
B. "People-watching"

Total

Criteria Scoring system Total

Total
Inclusivity through "people-watching" rating

 3, Surveillance and visibility 
C. Lighting

Criteria Scoring system Total

Inclusivity through lighting rating

4. Territoriality
Criteria Scoring system Total

Total
Territoriality rating

5. Target hardening
Criteria Scoring system Total

Total
Target hardening rating

BASE CASE
Safety Breakdown

90

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

4 4

4 4
10 /10
1

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

3 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

3 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

2 3

8 9
8 89 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 3 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 3 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
3 4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 2 2

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amoun  
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

4 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 3 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 2 2

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 3 3

23 24
9 58 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

3 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

4 4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 3 3

10 11
9 09 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 3 3

3 3
10 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 3 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 2 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

3 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

Ramp gradients 
are always at a 

minimum 
requirement 

height)

Ramp gradients 
exceed the 
minimum 

requirement

- 2 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 

Ramp surface is 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 2 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 2

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 2 3

15 22
6 82 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - - 2 2

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 3 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 2 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- - 2 2

9 10
9 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 2 2

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 2 2

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 2 2

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- - 2 2

double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

open

Service door 
openings have 

open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
4 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 2 2

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 2 2

16 16
10 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 3 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 2 3

5 6
8 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 2

1 2
5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 2 2

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
One lift follows 

minimum 
requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

10 18
5 56 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 2

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 2

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 2

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 2 2

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 2 2

7 10
7 /10

1  Appearance
A  Social Inclusivity

B  Materiality

2  Thresholds
A. Edge Design (Building 
Walkway  Roads)
B. Entances and Routes of 
Travel

3  Barriers

A  Opportunities for inclusivity
B. Physical Environment 
(Tangible Aspects)

C  Other Aspects 9
4. Accessiblity for 
Impairments
A  Mobility Impairments

B  Visual Impairments

C  Hearing Impairments

5. General Other SANS 
Accessibility
A  Lifts 5 555555556 /10
B  Ablutions 7 /10
Total 99,27 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Total
Rating

B. Materiality
Criteria Scoring system Total

B. Entrances, and Routes of Travel

Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

Rating

Criteria Scoring system Total

Total
Rating

3. Barriers
A. Barriers / Opportunities for Inclusivity/Accessibility 

Criteria Scoring system Total

Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

(Zhou, 2019)

Total
Rating

C. Other aspects
Criteria Scoring system Total

Total
Rating

4. Accessibility for impairments
A. Mobility Impairments

Criteria Scoring system Total

Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

Total
Visual Impairment Rating

C. Hearing Impairments

B. Ablutions

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Lift accessibility rating

Accessiblity Breakdown

76

Criteria Scoring system Total

Total
Toilet accessibility rating

BASE CASE

Description Notes References 0 1 2 3 4 Rating MAX

Is the pathway appealing to a 
wide range of people.

The presentation 
of space for 
users should 
accomodate many 
groups of people 
and not minimise 
its reach to allow 
for a wide range 
of people of 
differnet cultural 
and ethnic 
demographics as 
well as those 
with disabilities.

(Zimmer, 2012)

The space has 
nothing in the way 

of universal 
appeal.

The space 
provides little but 

infrequent 
appeal.

The space 
provides a niche 
level of appeal, 
restricting itself 

to only its 
immediate user 

group.

The space is 
universally 

appealing to an 
wide complement 
of demographics, 

needing minor 
changes to be 

more appealing 
to other people 

groups.

The space is 
universally 

appealing to an 
exhaustive 

complement of 
demographics.

4 4

4 4
10 /10
1

Description Notes References 0 1 2 3 4 Rating MAX

Floor configuration and textured 
walkways

ensuring that the 
floors of the 
building are well-
contrasted from 
different levels to 
different spaces 
to accomodate for 
the visually 
impaied

bindimaps.com, 
2023)

Flooring is not 
slip-resistant or 
even.
No tactile paving 
present, making i  
difficult for 
individuals with 
vision 
impairments to 
navigate safely.
Pathways, 
staircases, and 
hazards are not 
clearly 
identifiable.

Flooring has 
minimal slip 

resistance and is 
uneven in some 

areas.
Limited tactile 

paving present, 
insufficient for 

aiding individuals 
with vision 

impairments.
Pathways, 

staircases, and 
hazards are 

inconsistently 
marked or difficul  

to identify.

Flooring is 
moderately slip-

resistant and 
mostly even.

Tactile paving is 
present but may 

not be 
comprehensive or 
optimally placed.

Pathways, 
staircases, and 

hazards are 
identifiable, but 

some areas could 
be improved.

Flooring is slip-
resistant and 

even throughout.
Tactile paving is 

adequately 
placed to assist 
individuals with 

vision 
impairments in 

navigating 
pathways, 

staircases, and 
hazards.

Most areas are 
clearly marked 
and accessible.

Flooring is highl  
slip-resistant and 

perfectly even, 
providing 

maximum safety.
Tactile paving is 

extensive and 
strategically 

placed, greatly 
assisting 

individuals with 
vision 

impairments.
All pathways, 

staircases, and 
potential hazards 

are clearly 
identifiable and 

accessible.

3 3

Use of colour for contrast

Use of coulour to 
co-ordinate with 
different spaces 
and a larger 
scheme of visual 
cues around the 
building to 
accomodate for 
the visually 
impaired

bindimaps.com, 
2023)

poor lighting 
throughout the 
building and 
makes spaces 
hard to navigate

sparse lighting 
across the 
building with only 
some parts 
receiving 
adequate lighting

Lighting is 
present and some 
materailas and 
level changes are 
easily noticed

Building is well li  
and most 
surfaces are 
noticeable. 
Improvements 
need to be made 
to some parts of 
the building

Building is well li  
and most 
surfaces are 
noticeable and 
allow for visually 
impared people to 
make their way 
through the 
building

3 3

Building seating

Seating in 
waiting areas is 
to be provided to 
accomodate for 
comfort as people 
make their way 
through the 
building

bindimaps.com, 
2023)

Seating options 
are very limited, 
with little to no 
variety.
Lack of 
accessible 
seating for 
different needs 
(e.g., no 
armrests).
Waiting areas 
are 
uncomfortable 
and not easily 
accessible.

Some variety in 
seating options, 
but not sufficient 
for diverse needs
A few accessible 
seats, but not 
enough for 
inclusivity.
Waiting areas 
have some 
comfort, but 
accessibility is 
still lacking.

Moderate variety 
of seating 
options, including 
a mix of armrests 
and no armrests.
Accessibility is 
considered, but 
improvements are 
needed.
Waiting areas 
are somewhat 
comfortable and 
mostly 
accessible.

A good variety of 
seating options 
that cater to 
diverse needs, 
with clear 
attention to 
accessibility.
Most seating 
includes features 
like armrests, 
varying heights, 
or other 
adaptations.
Waiting areas 
are comfortable 
and generally 
accessible with 
minor 
improvements 
needed.

Excellent variety 
of seating 
options, fully 
accommodating 
diverse needs 
with thoughtful 
design 
(armrests, 
adjustable seats, 
etc.).
Waiting areas 
are highly 
comfortable, 
spacious, and 
fully accessible to 
all individuals.
Accessibility and 
comfort are 
clearly prioritized 
throughout the 
space.

2 3

8 9
8 89 /10

Description Notes References 0 1 2 3 4 Rating MAX

the kerb edge 
accommodates 
Vehicular activity 
with 
consideration to 
Pedestrians

No 
accommodation 

to Vehicular 
activity and No 
consideration 

toward 
Pedestrians

Few instances of 
accommodation 

to Vehicular 
activity but  No 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity with little 
consideration 

toward 
Pedestrians

Proportional 
accommodation 

to Vehicular 
activity as well as 

consideration 
toward 

Pedestrians

- 3 3

the kerb edge 
accommodates 
Pedestrian 
activity with 
consideration to 
Vehicles

No 
accommodation 
to Pedestrian 
activity and No 
consideration 

toward Vehicles

Few instances of 
accommodation 
to Pedestrian 
activity but No 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity with little 
consideration 

toward Vehicles

Proportional 
accommodation 
to Pedestrian 

activity as well as 
consideration 

toward Vehicles

- 3 3

Building Edge - 
Accommodation

Does the 
Accommodation 
schedule contain 
any programmes 
which could 
benefit from 
spilling out into 
public space? 

No programmes 
can benefit Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
Programmes can 

benefit
3 4

Building Edge - Ground floor

does the edge 
invite activity and 
contribute to 
public 
'life'/'livelihood' 
of the space 
(does it 
capitalise on the 
activating 
elements)

No Somewhat Yes/Mostly - - 2 2

Building Edge - Entrances

Are there many 
entrances in 
positions that are 
directly visible 
from public 
space?

No-Very Few 
publically 

accessible or 
visible entrances 

Moderate amoun  
of publically 
accessible 

entrances with 
Poor visibility  

Moderate amoun  
of publically 
accessible 

entrances with 
somewhat 
visibility  

Proportional 
amount of 
publically 

accessible 
entrances with 

somewhat 
visibility  

Proportional 
amount of publicl  

accessible 
entrances with 
good visibility  

4 4

Wheelchair access provided 
from outdoor to indoor

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

Wheelchair 
access is 
prohibited 

between outdoor 
and ground floor, 
and between all 

other floors

Wheelchair 
access is 
prohibited 

between all floors 
of the building

All floors are 
wheelchair 

accessible, but 
not all rooms

The entire projec  
is wheelchair 
accessible

- 3 3

Seating

Does the Edge 
offer points of 
rest, observation  
or social 
interaction

No-Very Few 
publicly available 
seating/points of 

rest

Moderate amoun  
of publicly 
available 

seating/points of 
rest

Proportional 
amount of publicly 

available 
seating/points of 

rest

- - 2 2

Weather protection

Does the design 
offer elements 
like arcades, 
overhangs, or 
trees to create 
sheltered areas 
along the edges, 
protecting people 
from rain, sun, or 
wind. 

No-Very Few 
publically 

accessible 
sheltering

Some publicly 
accessible 
sheltering 
available

Moderate amoun  
of publicly 
accessible 
sheltering 
available

Proportional 
number of 
publicly 

accessible 
sheltering 
available

- 3 3

23 24
9 58 /10

Description Notes References 0 1 2 3 4 Rating MAX

Do the entryways provide 
shelter from the elements? (Zimmer, 2012)

No shelter; 
completely 
exposed to 

weather 
conditions

Minimal shelter; 
offers little 

protection from 
rain or wind

Partial shelter; 
some coverage, 

but not fully 
effective

Well-sheltered; 
generally 

protects against 
most weather 
conditions

Fully sheltered; 
completely 

protects from all 
weather 

conditions

3 4

Do the aisles for accessibility 
travel have any obstructions? (Zimmer, 2012)

Aisles are very 
narrow, heavily 

obstructed, 
unsafe for 
movement

Aisles are 
somewhat 

narrow, with 
several 

obstructions 
limiting access

Aisles are 
adequately wide, 

with minor 
obstructions 
occasionally 

present

Aisles are mostly 
wide and clear, 

minimal 
obstructions

Aisles are wide, 
completely clear 

of any 
obstructions, 

easy to navigate

4 4

Level changes in any travel 
paths have ramps

In accordance 
with the 'ramps' 
category

SANS 10400 
Part SS7(a)

Level changes of 

don't have 
suitable ramps

Some, but not all  
level changes 
have a ramp

Most level 
changes are 
equipped with 

ramps

All level changes 
are equipped with 

ramps
- 3 3

10 11
9 09 /10

Description Notes References 0 1 2 3 4 Rating MAX

Multimodal Accessibility:

The design 
prioritises and 
facilitates 
'seamless'(?) 
connections 
between 
structures and 
various modes of 
transportation 
adequate for 
users of all 
abilities, like: 
-walking, 
-cycling,
-public transit,
-private vehicles

No consideration 
is given to 

facilitation for any 
connections

Poor 
consideration is 

given to 
facilitating some 

connections

Adequate 
consideration is 

given to 
facilitating 
majority of 

connections

Most-All 
connections are 
well considered 
while facilitating 

Majority-All 
connections

- 3 3

3 3
10 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

Access to activity

is the space 
adaptable to 
various 
activities, 
allowing for 
diverse uses and 
accommodating 
different levels of 
engagement?

No consideration 
shown toward a 
diverse range of 

users

Consideration 
only shown 

toward average 
users

Adequate 
consideration 
shown toward 

some diversity in 
users

Well considered 
integration 

toward 
all/majority of 

users

- 3 3

 Scale of a space

Is the scale of the 
space 
appropriate to the 
intended activity 
and users of 
thereof

No consideration 
given to 

appropriate Scale 
for intended use 

of space

Inappropriate 
Scale applied to 
the intended use 

of space 
(excessive / 
insufficient)

Moderately 
Appropriate 

Scale applied to 
the intended use 

of space

Well 
proportionalized 
Scale applied to 
the intended use 

of space

- 2 3

Basic amenities

Does the space 
offer basic 
amenities for 
everyday needs 
of different 
users?

No consideration 
shown toward 

publicly 
accessible 

amenities for 
diverse range of 

users

Pour-Some 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for 
some users

Adequate 
integration of 

publicly 
accessible 

amenities for any 
type of user

Well considered 
and integrated 

publicly 
accessible 

amenities for any 
type of user

3 4

Ramp gradients are inclusive Measure at 
centre line

SANS 10400 
Part SS2(a)

No ramps are 
provided

Ramp gradients 
are always 

Ramp gradients 
are always at a 

minimum 
requirement 

height)

Ramp gradients 
exceed the 
minimum 

requirement

- 2 3

Ramp widths are inclusive

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(b)

Ramp surface is 

Ramp surface is 

wide, but railings 
impede on its 

width

Ramp surface 
and movement 
room is exactly 

Ramp surface 
and movement 

room is 

Ramp surface 
and movement 

room is 2 4

Ramps provide space for door 
swings

Score 0 if no 
ramps are 
provided. Omit if 
no ramps are 
needed

SANS 10400 
Part SS2(e)

Doors open onto 
ramps, or onto 

landings 

Landing at door 
is exactly 

door swings onto 
landing, or 

long if door 
swings away

Landing at doors 
exceeds minimum 

requirements
- - 2

Disabled toilets are provided

Omit if not 
applicable 
(occupancy D4, 
H4, J1, J2, or J3)

SANS 10400 
Part S2

No disabled toilet 
is provided

Inadequate 
disabled toilets 

are provided

Adequate, but 
minimal disabled 

toilets are 
provided

Ample disabled 
toilets are 
provided

- 2 3

15 22
6 82 /10

Description Notes References 0 1 2 3 4 Rating MAX

Is there an 
absence of 
economic 
barriers, such as 
fees or charges

Yes, there are 
monetary barriers

Some monetary 
barriers

No monetary 
barriers - - 2 2

is the space 
overly manicured 
/ does it reflect 
affluence 
(inadvertently 
excluding lower-
income 
communities.)

The design 
exhibits 

(aesthetically) 
elements that 

cater majoritively 
toward higher 

socio-economic 
groups

Few incorporated 
elements genera  

usage 

Few incorporated 
elements suited 

for general 
usage 

The design 
displays a good 
balance between 

being visually 
appealing as well 

as No-Limited 
socio economic 
influence/bias

- 3 3

does the space 
allow users to 
interpret and 
interact with the 
space in their 
own ways

Poor 
consideration 

toward different 
individuals' way o  

occupying a 
space

Few-Some 
options available

Well considered 
individual and/or 

group user 
functionality of 

space

- - 2 3

is the design and 
purpose of the 
space unique, ye  
context-specific, 
(reflecting the 
local community 
and 
environment.)

Poor 
consideration/ 
reflection of the 

contextual 
community 

Some 
consideration 
given to the 

representation of 
the contextual 

community, and 
proposed 

programme 

Well integrated 
consideration of 
the contextual 
influences and 

community while 
offering 'an 

applicable/new' 
program/ 

Design/ Space

- - 2 2

9 10
9 /10

Description Notes References 0 1 2 3 4 Rating MAX

Barrier-Free Navigation: The 
public space is designed to be 
easily navigable for individuals 
with mobility impairments.

General/Overall 
assessment

No/Poor 
consideration 

given to 
unobstructed 

navigation

Some 
consideration 

given to 
unobstructed 

navigation

Adequate/Good 
consideration 

given to 
unobstructed 
navigation

- - 2 2

Level changes are minimized or 
eliminated wherever possible. 
Where level changes are 
necessary, ramps or elevators 
are provided to ensure 
accessibility.

Assess where 
applicable in 
design

Access to level 
changes supplied 

consider only 
the Average 

user 

Access to level 
changes supplied 
consider Some 
variety of users 

Access to level 
changes supplied 

consider 
Majority of 

various users 

- - 2 2

Surface Conditions: 
Consideration is given to the 
surfaces (e.g. smooth and even  
with non-slip materials used to 
prevent slips and falls.)

No/Poor 
consideration 

given to design o  
surfaces

Some 
consideration 

given to design o  
surfaces

Surfaces are wel  
designed and 

integrated for any 
user

- - 2 2

Maneuverability: There is ample 
space for individuals using 
wheelchairs or other mobility 
aids to move around 
comfortably.

No/Poor 
consideration 

given to size and 
space in relation 
to variety of users 

Some 
consideration 

given to size and 
space supplied

Well considered 
and supplied size 

and space for 
variety of users 

- - 2 2

double doors are accessible

"Clear opening" 
takes door 
handles and leaf 
thicknesses into 
account

SANS 10400 
Part SS4(a)

Many door 
openings have 

open

Service door 
openings have 

open

All doors comply 
with minimum 
requirements

Some doors 
exceed minimum 

requirements

All doors exceed 
minimum 

requirements
4 4

Door handles in emergency 
routes are accessible

Score 0 if 
emergency 
routes do not 
deem to comply

SANS 10400 
Part SS4(b)

Doors in 
emergency 

routes are not of 
lever type, or are 
installed higher 

high

Doors in 
emergency 
routes follow 

minimum 
requirements

Doors in 
emergency 

routes exceed 
minimum 

requirements

- - 2 2

Thresholds have accessible 
height differences

This does not 
count when the 
threshold is a 
ramp

SANS 10400 
Part SS4(c)

A threshold at any 
door exceeds a 

height difference 

Thresholds at 
doors follow 

minimum 
requirements

Thresholds at 
doors exceed 

minimum 
requirements

- - 2 2

16 16
10 00 /10

Description Notes References 0 1 2 3 4 Rating MAX

The design 
incorporates 
tactile and visual 
elements to 
provide clear and 
accessible 
wayfinding for 
individuals with 
visual 
impairments.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 3 3

Wayfinding 
systems are 
intuitive and easy 
to follow, with 
clear landmarks 
and directional 
cues.

None-Few aiding 
elements are 

considered and 
incorporated/ 
implemented 

Some aiding 
elements are 

considered and 
incorporated/ 
implemented 

Moderate 
consideration 
given to the 

incorporated/ 
implemented 

types and 
amounts of aiding 

elements

Well considered 
and 

incorporation/ 
implementation o  
diverse types and 
amounts of aiding 

elements

- 2 3

5 6
8 33 /10

Description Notes References 0 1 2 3 4 Rating MAX

Visual Communication: 

The design 
prioritises visual 
communication to 
provide essential 
information and 
alerts

(Maciejko & 
Czajka, 2020)

No-Poorly 
integrated Visual 
Communication

Some integrated 
infrastructure 

facilitating Visua  
Communication

Well considered 
integration and 

amount of 
infrastructure 

facilitating Visual 
Communication

- - 2

1 2
5 /10

Description Notes References 0 1 2 3 4 Rating MAX

Lift(s) are provided where 
necessary

Omit this entire 
section if no lifts 
are necessary

SANS 10400 
Part SS3.1

Lifts are 
necessary but not 

provided

Lifts are 
necessary but 

provided in 
insufficient 

quantities or 
distribution

Lifts are provided 
sufficiently - - 2 2

At least one lift is accessible for 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided

SANS 10400 
Part SS3.1

No lift has a 
minimum interior 

dimension of 
One lift follows 

minimum 
requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

No automatic lifts 
have audible and 
visual indications 

that door is 
opening

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

No automatic lift 
has a control 

panel of 
accessible heigh  
(not higher than 

floor level)

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

No automatic lift 
has a high-

visibility control 
panel (not less 

One lift follows 
minimum 

requirements

More than one lif  
follows minimum 

requirements

One lift exceeds 
minimum 

requirements

More than one lif  
exceeds minimum 

requirements
2 4

10 18
5 56 /10

Description Notes References 0 1 2 3 4 Rating MAX

Adequate quantity of disabled 
toilets are provided

If hostel: 1 in 100 
private 
bathrooms or one 
shared bathroom 
per floor must be 
accessible. In 
other public 
buildings: 1 
accessible stall 
per 10 non-
accessible toilets 
or urinals

SANS 10400 
Part SS5.1(a&b)

No accessible 
toilet stalls are 
provided, or are 

provided in 
insufficient 
quantities

The minimum 
quantity of 

accessible toilet 
stalls are 
provided

The minimum 
requirements for 
accessible toilet 
stall quantity are 

exceeded

- - 2

Travel distance for disabled 
persons is well-considered

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.1(c)

Disabled persons 
are required to 
travel more than 

accessible toilet

Disabled persons 
are required to 

travel far 
distances, not 

to accessible 
toilet

Disabled persons 
are provided with 
accessible toilets 

at regular 
intervals

- - 2

Accessible bathrooms are 
provided for both sexes

Score 0 if no 
disabled 
bathroom is 
provided. Omit if 
unisex bathrooms 
are used.

SANS 10400 
Part SS5.2(a)

Project does not 
meet the 
minimum 

requirement

Project meets the 
minimum 

requirement

Project exceeds 
the minimum 
requirement

- - 2

Accessible bathrooms are of 
adequate size and are 
equipped with the necessary 
fixtures

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.2(b-h)

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 2 2

Accessible bathroom 
washbasins and taps are of the 
correct specification

Score 0 if no 
disabled 
bathroom is 
provided

SANS 10400 
Part SS5.3

Project does not 
meet the 
minimum 

requirements

Project meets the 
minimum 

requirements

Project exceeds 
the minimum 
requirements

- - 2 2

7 10
7 /10

1  Appearance
A  Social Inclusivity

B  Materiality

2  Thresholds
A. Edge Design (Building 
Walkway  Roads)
B. Entances and Routes of 
Travel

3  Barriers

A  Opportunities for inclusivity
B. Physical Environment 
(Tangible Aspects)

C  Other Aspects 9
4. Accessiblity for 
Impairments
A  Mobility Impairments

B  Visual Impairments

C  Hearing Impairments

5. General Other SANS 
Accessibility
A  Lifts 5 555555556 /10
B  Ablutions 7 /10
Total 99,27 /120
SAFETY SCORE /100

Total

1. Appearance
A. Scope of social inclusivity

Criteria Scoring system Total

Total
Rating

B. Materiality
Criteria Scoring system Total

B. Entrances, and Routes of Travel

Rating

2. Thresholds
A. Edge Design (Building, Walkways, Roads)

Criteria Scoring system Total

Integrated Movement

(Bentley et al., 
1985)

(Bentley et al., 
1985)

Total
Rating

Rating

Criteria Scoring system Total

Total
Rating

3. Barriers
A. Barriers / Opportunities for Inclusivity/Accessibility 

Criteria Scoring system Total

Total

Monetary barriers

(Zhou, 2019)

Flexible and community oriented

B. Physical Environment (Tangible aspects of a public space)
Criteria Scoring system Total

(Zhou, 2019)

Total
Rating

C. Other aspects
Criteria Scoring system Total

Total
Rating

4. Accessibility for impairments
A. Mobility Impairments

Criteria Scoring system Total

Criteria Scoring system Total

(Maciejko & 
Czajka, 2020)

Total
Mobility Impairment Rating

B. Visual Impairments
Criteria Scoring system Total

Sensory-Rich (tactile) 
Wayfinding:

(Maciejko & 
Czajka, 2020)

Total
Visual Impairment Rating

C. Hearing Impairments

B. Ablutions

Total
Hearing Impairment Rating

5. General Other SANS Accessibility
A. Lifts

Criteria Scoring system Total

Automatic lifts are accessible to 
disabled persons

Omit if no lifts are 
necessary. 
Score 0 if no lifts 
are provided. 
Omit if no lifts are 
automatic

SANS 10400 
Part SS3.2

Total
Lift accessibility rating

Accessiblity Breakdown

76

Criteria Scoring system Total

Total
Toilet accessibility rating

BASE CASE
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SOLAR AND LIGHTING




