
 78 

REFERENCES 
 

Abidin, R. R. (1986). Parenting stress index. Charlottesville, VA: Pediatric Psychology Press. 

 

Alden. L. (1986). Self-efficacy and causal attributions for social feedback. Journal of 

Research in Personality, 20, 460-473. 

 

Arai, S. M. (1997). Empowerment: From the theoretical to the personal. Journal of 

Leisurability, 24, 3-11.  

 

Bagnato, S. J., Neisworth, J. T., & Munson, S. M. (1997). Linking assessment and early 

intervention: An authentic curriculum-based approach. Baltimore: Paul H. Brookes. 

 

Ballenski, C. B., & Cook, A. S. (1982). Mothers’ perceptions of their competence in 

managing selected parenting tasks. Family Relations, 31, 489-494.  

 

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioural change. 

Psychological Review, 84, 191-215. 

 

Bandura, A. (1978). The self system in reciprocal determinism. American Psychologist, 33, 

344-358.  

 

Bandura, A. (1982). Self-efficacy mechanism in human agency. American Psychologist, 37, 

122-147. 

 

Bandura, A. (1986). Social foundations of thought and action. New Jersey: Prentice Hall. 

 

Bandura, A. (1989). Regulation of cognitive processes through perceived self-efficacy. 

Developmental Psychology, 25, 729-735. 

 

Bandura, A. (1994). Self-efficacy. In V.S. Ramachuaudran (Ed.), Encyclopedia of human 

behaviour (vol. 4, pp. 71-81). New York: Academic Press. 

 
 
 



 79 

Bandura, A. (1995). Exercise of personal and collective efficacy in changing societies. In A. 

Bandura (Ed.), Self-efficacy in changing societies (pp. 1-45). Cambridge: Cambridge 

University Press. 

 

Bandura, A. (1997). Self-efficacy: The exercise of control. New York: Freeman & Company. 

 

Bandura, A. (2001). Social cognitive theory: An agentic perspective. Annual Review of 

Psychology, 52, 1-26. 

 

Bandura, A. (2005). The evolution of social cognitive theory. In K. G. Smith & M. A. Hitt 

(Eds.), Great minds in management (pp. 9-35). Oxford: Oxford University Press.  

Bandura, A., & Schunk, D. H., (1981). Cultivating competence, self-efficacy and intrinsic 

interest through proximal motivation. Journal of Personality and Social Psychology, 

1981, 41, 586-598. 

 

Barnes, C. R., & Adamson-Macedo, E. N. (2007). Perceived maternal parenting self-efficacy 

(PMP S-E) tool: Development and validation with mothers of hospitalized preterm 

neonates. Journal of Advanced Nursing, 60, 550-560. 

 

Benson, J., & Clark, F. (1982). A guide for instrument development and validation. The 

American Journal of Occupational Therapy, 36, 789-800.  

 

BMBF. (1998). Kompetenz im globalen Wettbewerb (Competence in a global competition). 

Bonn: BMBF. 

 

Bornman, J., & Granlund, M. (2007). Facilitating change in early childhood intervention by 

using principles from systems theory: An interventionist’s perspective. South African 

Journal of Occupational Therapy, 37, 4-7. 

 

Brinberg., D., & McGrath, J. E. (1982). A network of validity concepts within the research 

process. In D. Brinberg & L. H. Kidder (Eds.), Forms of validity in research (pp. 5-

21). California: Jossey-Bass. 

 

Brink, H. I. (1999). Fundamentals of research methodology for health care professionals. 

Cape Town: Juta. 

 
 
 



 80 

 

Broodryk, J. (2006). Ubuntu: Life coping skills from Africa. South Africa: Knowledge 

Resources Publishing.  

 

Campbell, D. T., & Fiske, D. W. (1959). Convergent and discriminant validation by the 

multitrait-multimethod matrix, Psychological Bulletin, 56, 81-105. 

 

Campis, L. K., Lyman, R. D., & Prentice-Dunn, S. (1986). The parental locus of control 

scale: Development and validation. Journal of Clinical Child Psychology, 15, 260-

267. 

 

Cohen, J., Cohen P., West, S. G., & Aiken, L. S. (2003). Applied multiple 

regression/correlation analysis for the behavioral sciences. (3rd ed.). Hillsdale, NJ: 

Lawrence Erlbaum Associates. 

 

Coleman, P. K., & Karraker, K. H. (1998). Self-efficacy and parenting quality: Findings and 

future applications. Developmental Review, 18, 47-85. 

 

Coleman, P. K., & Karrakker, K. H. (2000). Parenting self-efficacy among mothers of school-

age children: Conceptualization, measurement and correlates. Family Relations, 49, 

13-24. 

 

Coleman, P. K., & Karraker, K. H. (2003). Maternal self-efficacy beliefs, competence in 

parenting, and toddlers’ behaviour and interactions: A preliminary study. Infant 

Mental Health Journal, 13, 353 – 362. 

 

Cronbach, L. J. (1951). Coefficient alpha and the internal structure of tests. Psychometrika, 

16, 297-334. 

 

Cutrona, C. E., & Troutman, B.R. (1986). Social support, infant temperament, and parenting 

self-efficacy: A mediational model of post-partum depression. Child Development, 57, 

1507-1518.   

 

de Montigny, F., & Lacharité, C. (2005). Perceived parental efficacy: Concept analysis. 

Journal of Advanced Nursing, 49, 387-396. 

 
 
 



 81 

 

Deutsch, F. M., Ruble, D. N., Fleming, A., Brooks-Gunn, J., & Stangor, G. S. (1988). 

Information seeking and maternal self-definition during the transition to motherhood. 

Journal of Personality and social psychology, 55, 420-431. 

 

Donovan, W. L., Leavitt, L. A., & Walsh, R. O. (1990). Maternal self-efficacy: Illusory 

control and its effect on susceptibility to learned helplessness. Child Development, 61, 

1638-1647.   

 

Dumka, L. E., Steorzinger, H. D., Jackson, K. M., & Roosa, M. W. (1996). Examination of 

the cross cultural and cross-language equivalence of the parenting self-agency 

measure. Family relations, 45, 216-222. 

 

Edwards, A. L. (1957). The social desirability variable in personality assessment and 

research. New York: Dryden Press. 

 

Foxcroft, C. (2005). Developing a psychological measure. In C. Foxcroft & G. Roodt (Eds.), 

An introduction to psychological assessment in the South African context (pp. 46-56). 

Cape Town: Oxford University Press Southern Africa. 

 

Gibaud-Wallston, J. (1977). Self-esteem and situational stress: Factors related to sense of 

competence in new parents. Unpublished dissertation: Thesis in Philosophy, and 

Psychology, George Peabody College for teachers. Ann Arbour: Michigan. 

 

Gibaud-Wallston, J., & Wandersman, L. P. (August, 1978). Development and utility of the 

parenting sense of competence scale. Paper presented at the Annual Meeting of the 

American Psychological Association, Toronto, Canada. 

 

Gross, D., Conrad, B., Fogg, L., & Wothke, W. (1994). A longitudinal model of maternal 

self-efficacy, depression, and difficult temperament during toddlerhood. Research in 

Nursing & Health, 17, 207-215. 

 

Guimond, A. B., Wilcox, M. J., & Lamorey, S. G. (2008). The early intervention parenting 

self-efficacy scale (EIPSES): Scale construction and initial psychometric evidence. 

Journal of Early Intervention, 30, 295-320. 

 
 
 



 82 

 

Haidt, J., & Rodin, J. (1999). Control and efficacy as interdisciplinary bridges. Review of 

General Psychology, 34, 317-337. 

 

Harty, M., Alant, E., & Uys, C. J. E. (2005). Maternal self-efficacy and maternal perception 

of child language competence in pre-school children with a communication disability. 

Child: Care, Health & Development, 33, 144-154. 

 

Hastings, R. P., & Brown, T. (2002). Behaviour problems of children with autism, parental 

self-efficacy, and mental health. American Journal of Mental Retardation, 107, 222-

232.  

 

Johnston, C., & Mash, E. J. (1989). A measure of parenting satisfaction and efficacy. Journal 

of Clinical Child Psychology, 18, 167-175. 

 

Jones, T. L., & Prinz, R. J. (2005). Potential roles of parental self-efficacy in parent and child 

adjustment: A review. Clinical Psychology Review, 25, 341-363. 

 

Kamerman, S. B. (Ed.). (2001). Early childhood education and care: International 

perspectives. New York: Columbia University, ICFP.  

 

Kaiser, A. P., & Hancock, T. B. (2003). Teaching parents new skills to support their young 

children’s development. Infants and Young Children, 16, 9-21. 

 

Kendall, S., & Bloomfield, L. (2005). Developing and validating a tool to measure parenting 

self-efficacy. Journal of Advanced Nursing, 51, 174-181. 

 

Kendall, S., & Bloomfield, L. (2007). Testing a parenting programme evaluation tool as a 

pre- and post-course measure of parenting self-efficacy. Journal of Advanced Nursing, 

60, 487-493.  

 

Lloyd, L. L., & Fuller, D. R. (1986). Toward an augmentative and alternative communication 

symbol taxonomy: A proposed super-ordinate classification. Augmentative and 

Alternative Communication, 2, 135-139. 

 

 
 
 



 83 

Lord, F. M., & Novick, M. R. (1968). Statistical theories of mental test scores. Reading, MA: 

Addison-Wesley Publishing Company. 

 

Luszczynska, A., Gutiérrez-Doña, B., & Schwarzer, R. (2005). General self-efficacy in 

various domains of human functioning: Evidence from 5 countries. International 

Journal of Psychology, 40, 80-89. 

 

Lutz, G. M. (1983). Understanding social statistics. New York: MacMillan. 

 

Maddux, J. E. (2002). Self-efficacy. The power of believing you can. In C. R. Snyder & S. J. 

Lopez (Eds.), Handbook of positive psychology (pp. 277-287). New York: Oxford 

University Press. 

 

Mahoney, J. L., & Bergman, L. R. (2002). Conceptual and methodological considerations in a 

developmental approach to the study of positive adaptation. Journal of Applied 

Developmental Psychology, 23, 195-217. 

 

Mash, E. J., & Johnston, C. (1983). Parental perceptions of child behavior problems, 

parenting self-esteem and mothers’ reported stress in younger and older hyperactive 

and normal children. Journal of Consulting and Clinical Psychology, 51, 86-99. 

 

McMillan, J. H., & Schumacher, S. (2001). Research in Education. (5
th

 ed.). New York: 

Addison Wesley Longman. 

 

Meanderhall, W., & Beaver, R. J. (1994). Introduction to probability and statistics (9
th

 ed.). 

California: Duxbury Press. 

 

Mowder, B.A. (1997). Family dynamics. In A. Widerstrom, B. A Mowder, & S. A Randal, 

(Eds.), Infant Development and Risk (pp. 125-153). Baltimore: Paul H. Brookes.  

 

Mpofu, E. (1994). Exploring the self-concept in an African culture. Journal of Genetic 

Psychology, 155, 341-354. 

 

Neisser, U. (1967). Cognitive Psychology. New York: Appleton Century Crofts 

 

 
 
 



 84 

Newell, A., & Simon, H. A. (1972). Human problem solving. Engelwood Cliffs, NJ: Prentice-

Hall. 

 

Odom, S. A., & Kaul, S. (2003). Early intervention themes and variations from around the 

world: Summary. In: S. L. Odom, M. J. Hanson, J.A. Blackman, & S. Kaul (Eds.), 

Early intervention practices around the world (pp. 333-345.). Baltimore: Paul H 

Brookes. 

 

Oettingen, G. (1999). Cross-cultural perspectives on self-efficacy. In A Bandura (Ed.), Self-

efficacy in changing societies. Cambridge: Cambridge University Press. 

 

Oppenheim, A. N. (1992). Questionnaire design, interviewing, and attitude measurement. 

New York: Continuum. 

 

Osofsky, J. D., & Thompson, M. D. (2005). Adaptive and maladaptive parenting. In J. P. 

Shonkhoff & S. I. Meisels (Eds.), Handbook of early childhood intervention (2
nd

 ed.) 

(pp 630-650).Cambridge: Cambridge University Press. 

 

Pajares, F. (1997). Current directions in self-efficacy research. In M. Maehr & P. R. Pintrich 

(Eds.). Advances in motivation and achievement (vol. 10, pp. 1-49). Greenwich, CT: 

JAI Press. 

 

Pajares, F., Hartley, J., & Valiante, G. (2001). Response format in writing self-efficacy 

assessment: Greater discrimination increases prediction. Measurement & Evaluation 

in Counseling & Development, 33, 214-221. 

 

Pit-ten Cate, I. M., Kennedy, C., & Stevenson, J. (2002). Disability and quality of life in spina 

bifida and hydrocephalus. Developmental Medicine and Child Neurology, 44, 317-

322. 

 

Reece, S. M. (1992). The parent expectations survey. Clinical Nursing Research, 1, 336-346. 

 

Rodgers, J. L., & Nicewander, W. A. (1988). Thirteen ways to look at the correlation 

coefficient. The American Statistician, 42, 59-66.    

 

 
 
 



 85 

Rogers, H., & Matthews, J. (2004). The parenting sense of competence scale: Investigation of 

the factor structure, reliability, and validity for an Australian sample. Australian 

Psychologist, 39, 88-96. 

 

Sanders, M. R., & Woolley, M. L. (2001). Parenting Tasks Checklist. Brisbane: PFSC. 

 

Sanders, M. R., & Woolley, M. L. (2005). The relationship between maternal self-efficacy 

and parenting practices: Implications for parent training. Child: Care, Health and 

Development, 31, 65-73.   

 

Scheel, M. J., & Rieckmann, T. (1998). An empirically derived description of self-efficacy 

and empowerment for parents of children identified as psychologically disordered. 

The American Journal of Family Therapy, 26, 15-27. 

 

Scherer, M., & Adams, C., (1983). Construct validity of the self-efficacy scale. Psychological 

Reports, 53, 899-902. 

 

Scholz, U., Gutiérrez-Doña, B., Sud, S., & Schwarzer, R. (2002). Is general self-efficacy a 

universal construct? Psychometric findings from 25 countries. European Journal of 

Psychological Assessment, 18, 242-251. 

 

Schwarzer, R. (1992). Self-efficacy in the adoption and maintenance of health behaviors: 

Theoretical approaches and a new model. In R. Schwarzer (Ed.), Self-efficacy: 

Thought control of action (pp. 217-243). Washington: Hemisphere Publishing 

Corporation. 

 

Schwarzer, R., & Jerusalem M. (1995). Generalized self-efficacy scale. In J. Weinman, S. 

Wright, & M, Johnston (Eds.), Measures in health psychology: A user’s portfolio. 

Causal and control beliefs (pp. 35-37). Windsor: UK: NFER-NELSON. 

 

Shelton, S. H. (1990). Developing the construct of general self-efficacy. Psychological 

Reports, 66, 987-994. 

 

Spiegel, M. R. (1961). Theory and problems of statistics. New York: Schaum Publishers. 

 

 
 
 



 86 

Steyn, R., & Mynhardt, J. (2007). Factors that influence the forming of self-evaluation and 

self-efficacy perceptions. South African Journal of Psychology, 38, 563-573. 

 

Teti, D. M., & Gelfand, D. M. (1991). Behavioural competence among mothers of infants in 

the first year: The mediational role of maternal self-efficacy. Child Development, 62, 

918-929.  

 

Teti, D. M., O’Connell, M. A., & Reiner, C. (1996). Parenting sensitivity, parental depression 

and child health: The mediational role of parental self-efficacy. Early Development 

and Parenting, 5, 237-250. 

 

Tipton, R. M., & Worthington, E. L. (Jnr). (1984). The measurement of generalized self-

efficacy: A study of construct validity. Journal of Personality Assessment, 48, 545-

549. 

 

Tucker, S., Gross, D., Fogg, L.,   Delaney, K., & Lapporte, R. (1998). The long-term efficacy 

of a behavioural parent training intervention for families with 2 year olds. Research in 

Nursing and Health, 21, 199-210.  

 

Turnbull, A. P., Turbiville, V., & Turnbull, H. R. (2005). Evolution of family-professional 

partnerships: Collective empowerment as the model for the early twenty-first century.  

In J. P. Shonkhoff & S. I. Meisels (Eds.), Handbook of early childhood intervention 

(2
nd

 ed.) (pp. 630-650).Cambridge: Cambridge University Press. 

 

Uys, C. J. E., & Alant, (2004). Play-based assessment of communication-related skills in 

young children with disabilities: The validation of an assessment tool. Perspectives in 

Education, 22, 115-128. 

 

Waltz, C. F., Strickland, O. L., & Lenz, E. R. (2005). Operationalizing nursing concepts. In: 

C. F. Waltz, O. L. Strickland & E. R. Lenz, (Eds.), Measurement in Nursing and 

Health Research (3
rd

 ed.) (pp. 22-41). New York: Springer Publishing Company.  

 

Wang, A. Y., & Richarde, R. S. (1988). Global versus task-specific measures of self-efficacy. 

The Psychological Record, 38, 533-541.  

 

 
 
 



 87 

Watt, S. E., & Martin, P. R. (1994). Effect of general self-efficacy expectancies on 

performance attributions. Psychological Reports, 75, 951-961. 

 

Wells-Parker, E., Miller, P. R., & Topping, S. (1990). Development of control of outcome 

scales and self-efficacy scales for women in four life roles. Journal of Personality 

Assessment, 54, 564-575. 

 

Wilder, J., Axelsson, C., & Granlund, M. (2004). Parent-child interaction – A comparison of 

parents’ perceptions in three groups. Disability and Rehabilitation, 26, 1313-1322. 

Wolfaardt, J. B., & Roodt, G. (2005). Basic concepts. In C. Foxcroft & G. Roodt, (Eds.), An 

introduction to psychological assessment in the South African context (pp. 22-44). 

Cape Town: Oxford University Press Southern Africa. 

 

Wolfson, A., Lacks, P., & Futterman, A., (1992). Effects of parent training on infant sleeping 

patterns, parent’s stress, and perceived parental competence. Journal of Consulting 

and Clinical Psychology, 60, 41-48. 

 

Wood, R. E., & Bandura, A. (1989). Impact of conceptions of ability on self-regulatory 

mechanisms and complex decision making. Journal of Personality & Social 

Psychology, 56, 407-415. 

 

Zeanah, C. H., Boris, N. W., Heller, S. S., Hinshaw-Fuseier, S., Larrieu, J. A., Lewis, M., 

Palomino, R., et al. (1997). Relationship assessment in infant mental health. Infant 

Mental Health Journal, 18, 182-197. 

.

 
 
 



 88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDICES 
 

 

 

 

 

 

 

 
 
 



 89 

 

 

 

 

 

 

 

 

 

 

 

 

APPENDIX A: 
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Demographic questionnaire. 
Please answer the following demographic questions by placing a cross in the appropriate block.  

 
1.  What is your current age? 

   V1  

     

     

21-30 

21-40 

41-50 

50+      

 

2. What is the highest level of education you have completed?  

   V2  

     

     

     

     

Grade 10  

Grade 12 

1-4 years post school 

5-7 years post school 

8-10 years post school 

Other – please specify      

 

3.  What is your current marital status? 

   V3  Single  

Married      

 

4.  What is you current employment status? 

   V4  

     

Not working 

Employed Part Time 

Employed Full Time      

 

5.  What is your total household income a month? 

   V5  

     

     

Less than R10 000 a month 

R10 000 – R29 999 

R30 000 – R 49 999 

R50 000 +      

 

6.  How many children do you have? 

   V6  

     

     

     

     

1 

2 

3 

4 

5 

More than 5      

 

7.  Please indicate your home language below. 

   V7  

     

     

     

Afrikaans 

English 

seSotho 

isiXhosa 

isiZulu 

Other 
     

 

 

 

 

 

For official use only 
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8.  Please indicate the number of children you have in the following age ranges below:  
   V8  

     

     

     

3-4 years 

4-5 years 

5-6 years 

6-7 years 

7+      

 

 

 

9.  Does your child have a recognized disability?  
   V9  Yes 

No      

 

10. If you answered “yes” to Question 9 please provide your child’s diagnosis in the space provided below. 
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Parenting Scale 

This questionnaire is a series of statements about parenting. Each statement represents a belief about parenting. 

Read each statement and decide to what extent it describes you. There is no right or wrong answer. You will 

probably agree with some of the statements and disagree with others. Please answer each statement carefully and 

write the number that best describes your current personal feeling, or experience, in the column next to the 

question. Please answer all the questions. Your answers will be kept strictly confidential. With your permission, 

this questionnaire might be followed up with a focus group interview.  

 

 

 

 

 

  For official 

use only 

 Site number  V1  

 Respondent number  V2-3  

 Section A:   

 

 

 

 

Response categories 

 

            No, I cannot                                                                                                            Yes, I can 

 

 1  2  3  4  5  6  7  8  9  10 

 

 

 

 

 

No Statement Answer  For official 

use only 

1 I can discipline my child, irrespective of how I am feeling. 1  2  3  4  5  6  7  8  9  10  V4  

2 I can maintain the established routine even if my child protests. 1  2  3  4  5  6  7  8  9  10  V5  

3 I can get my child to participate in play activities even when they 

don’t feel like it i.e. is not in a good mood. 

1  2  3  4  5  6  7  8  9  10  V6  

4 I can create daily opportunities for conversation with my child. 1  2  3  4  5  6  7  8  9  10  V7  

5 I can discipline my child as well as other parents with children the 

same age as my child. 

1  2  3  4  5  6  7  8  9  10  V8  

6 I can make time to tell my child I love them irrespective of how I am 

feeling. 

1  2  3  4  5  6  7  8  9  10  V9  

7 I can spend time playing with my child. 1  2  3  4  5  6  7  8  9  10  V10  

8 I can be affectionate and show just how much I love my child as well 

as any other parent can. 

1  2  3  4  5  6  7  8  9  10  V11  

9 I can use daily routines to teach my child responsibilities. 1  2  3  4  5  6  7  8  9  10  V12  

10 I can help my child to successfully complete daily routines. 1  2  3  4  5  6  7  8  9  10  V13  

11 I can communicate easily with my child. 1  2  3  4  5  6  7  8  9  10  V14  

12 I can find time to assist my child to complete daily routines when I am 

stressed i.e. have had a bad day. 

1  2  3  4  5  6  7  8  9  10  V15  
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13 I can get my child to stick to a reasonable schedule regarding bed time, 

e.g. TV watching as well as any other parent that I know.  

1  2  3  4  5  6  7  8  9  10  V16  

14 I can teach my child the necessary things they need to know to become 

successful and independent one day.  

1  2  3  4  5  6  7  8  9  10  V17  

15 I can listen to advice from other people about how I should discipline 

my child. 

1  2  3  4  5  6  7  8  9  10  V18  

16 I can set realistic limits and boundaries for my child. 1  2  3  4  5  6  7  8  9  10  V19  

17 I can understand my child’s personality and moods. 1  2  3  4  5  6  7  8  9  10  V20  

18 I can let my child know I still love them, after I have reprimanded them 

for misbehaving.  

1  2  3  4  5  6  7  8  9  10  V21  

19 I can make time in my schedule to teach my child new things. 1  2  3  4  5  6  7  8  9  10  V22  

20 I can spend time just talking with my child regardless of how I am 

feeling that day. 

1  2  3  4  5  6  7  8  9  10  V23  

21 I can regularly make time to spend with my child. 1  2  3  4  5  6  7  8  9  10  V24  

22 I can teach my child as well as any other person I know. 1  2  3  4  5  6  7  8  9  10  V25  

23 I can make time to talk with them even although I have other important 

things to do. 

1  2  3  4  5  6  7  8  9  10  V26  

24 I can allow my child the freedom to make decisions independently, 

where appropriate. 

1  2  3  4  5  6  7  8  9  10  V27  

25 I can follow what my child is saying to me as well as any parent I 

know. 

1  2  3  4  5  6  7  8  9  10  V28  

26 I can think of activities to do with my child that will encourage them to 

learn. 

1  2  3  4  5  6  7  8  9  10  V29  

27 I can encourage my child’s learning as easily as other parents I know.  1  2  3  4  5  6  7  8  9  10  V30  

28 I can figure out which activities my child enjoys doing.  1  2  3  4  5  6  7  8  9  10  V31  

29 I can make sure that my child will participate and learn from 

opportunities in their environment. 

1  2  3  4  5  6  7  8  9  10  V32  

30 I can enjoy talking with my child as much as any parent I know. 1  2  3  4  5  6  7  8  9  10  V33  

31 I can discipline my child if they misbehave when we are visiting close 

friends. 

1  2  3  4  5  6  7  8  9  10  V34  

32 I can continue teaching my child even when it appears as if they are not 

learning as much as I had hoped. 

1  2  3  4  5  6  7  8  9  10  V35  

33 I can enjoy playing with my child as much as other parent enjoys 

playing with their children. 

1  2  3  4  5  6  7  8  9  10  V36  

34 I can listen to other people’s advice about how to establish routines for 

my child. 

1  2  3  4  5  6  7  8  9  10  V37  

35 I can adapt activities that I see other parents and children enjoying so 

that my child and I can enjoy the same activities. 

1  2  3  4  5  6  7  8  9  10  V38  

36 I can discipline my child if they misbehave when we are in a public 

place i.e. shopping centre. 

1  2  3  4  5  6  7  8  9  10  V39  

37 I can create environments that promote security and trust. 1  2  3  4  5  6  7  8  9  10  V40  

38 I can demonstrate warmth and acceptance of my child as well as other 

parents I know. 

1  2  3  4  5  6  7  8  9  10  V41  

39 I can learn from watching how other parents discipline their children. 1  2  3  4  5  6  7  8  9  10  V42  

40 I can discipline my child in ways which I feel comfortable with. 1  2  3  4  5  6  7  8  9  10  V43  

41 I can think of enjoyable activities for my child to do which they will not 

find boring. 

1  2  3  4  5  6  7  8  9  10  V44  

42 I can use the opportunities that arise in daily activities to show my child 

how much I care for them. 

1  2  3  4  5  6  7  8  9  10  V45  

43 I can understand the importance of establishing and maintaining a 

routine for my child. 

1  2  3  4  5  6  7  8  9  10  V46  
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THANK YOU FOR COMPLETING THIS QUESTIONNAIRE! 
 

 

 

 

 Section B:     

No Statement Answer  For 

official use 

only 

 Response categories 

 

 

Strongly                                   Neither agree                                  Strongly 

Disagree                                   nor disagree                                    Agree 

 

1  2  3  4  5  6  7  8  9  10 

 

   

44 Other people comment that I communicate well with my child. 1  2  3  4  5  6  7  8  9  10  V47  

45 Other parents comment that I am affectionate towards my child. 1  2  3  4  5  6  7  8  9  10  V48  

46 Other parents comment that I spend time playing with my child. 1  2  3  4  5  6  7  8  9  10  V49  

47 Other parents comment that my child appears to learn things a 

little quicker than the average child. 

1  2  3  4  5  6  7  8  9  10  V50  

48 Other parents comment that my child is well behaved. 1  2  3  4  5  6  7  8  9  10  V51  

49 Other parents comment that I will benefit from establishing 

more of a set routine with my child. 

1  2  3  4  5  6  7  8  9  10  V52  

50 Other parents comment that I seem to have an easier time 

establishing and maintaining routines with my child than they 

do. 

1  2  3  4  5  6  7  8  9  10  V53  

51 Other parents comment that I am sensitive towards my child’s 

interests and needs. 

1  2  3  4  5  6  7  8  9  10  V54  

52 Other parents comment that I seem to have an easier job 

teaching my child than they do. 

1  2  3  4  5  6  7  8  9  10  V55  

53 Other parents comment that my child and I have fun when we 

play together. 

1  2  3  4  5  6  7  8  9  10  V56  

54 Other parents comment that I understand what my child wants. 1  2  3  4  5  6  7  8  9  10  V57  

55 I am always courteous even to people who are disagreeable.  1  2  3  4  5  6  7  8  9  10  V58  

56 There have been occasions when I took advantage of someone.  1  2  3  4  5  6  7  8  9  10  V59  

57 I sometimes try to get even rather than forgive and forget.  1  2  3  4  5  6  7  8  9  10  V60  

58 I sometimes feel resentful when I don’t get my way.  1  2  3  4  5  6  7  8  9  10  V61  

59 No matter who I’m talking to, I’m always a good listener.  1  2  3  4  5  6  7  8  9  10  V62  
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APPENDIX B: 

COMPOSITE QUESTIONNAIRE USED DURING THE PILOT STUDY. 
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DEMOGRAPHIC QUESTIONNAIRE 
Please answer the following demographic questions by placing a cross in the appropriate block.  

 
1.   Please indicate the language that is most spoken in your home? 

   V3  

     

     

     

     

Afrikaans 
English 
seSotho 
isiXhosa 
isiZulu 
Other      

 
2.    What is your age? 
 

    V4  

 
3.   What is the highest level of education you have completed? 

   V5  

     

     

     

     

Grade 10  
Grade 12 
1-4 years post school 
5-7 years post school 
8-10 years post school 
Other – please specify      

 
4.   What is your current marital status? 

   V6  Single  
Married      

 
5.   What is you current employment status? 

   V7  

     

Not formally employed 
Employed Part Time 
Employed Full Time      

 
6.   How many children do you have? 

   V8  

     

     

     

     

1 
2 
3 
4 
5 
More than 5      

 
 
 
 

  For official use only 

Site number  V1  

Respondent number  V2  
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7.   Please indicate the age of your child:  

   V9  

     

     

     

3 years 
4 years 
5 years 
6 years 
7 years       

 
8.   How many hours of schooling does your child attend a week? 

   V10  

     

     

Less than 10 hrs a week 
Between 10-20 hrs a week 
Between 20-30 hrs a week 
Between 30-40 hrs a week      

 
9.   Does your child have a recognized disability?  

   V11  Yes 
No      

 

10.   If you answered “yes” to Question 9 please provide your child’s diagnosis in the space provided below. 

    V12  

    V13  

    V14  

    V15  

      

      
 

THANK YOU FOR COMPLETING THIS SECTION OF THE QUESTIONNAIRE! 
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 Instructions. This questionnaire consists of a 43 statements about parenting.  Please read each statement and circle the 
number that best describes you. Please describe yourself as you really are now, not as you would like to be in the future. 
There is no “right” or “wrong” answer. Please answer every question, even if it does not apply to you very well. Your 
answers will be kept strictly confidential.  
 

A 

 

No Statement Always Almost 

always 

Often   Some- 

times   

Seldom   Never  For 

official 

use only 

1 I can discipline my child, no matter how I am feeling. 1 2 3 4 5 6  A1  

2 I can maintain the established routine when my child 
protests. 

1 2 3 4 5 6  A2  

3 I can get my child to participate in play activities 
even when s/he doesn’t want to. 

1 2 3 4 5 6  A3  

4 I can create daily opportunities for conversation with 
my child. 

1 2 3 4 5 6  A4  

5 I can discipline my child as well as any other parent 
can. 

1 2 3 4 5 6  A5  

6 I can make time to tell my child I love him/her no 
matter how I am feeling. 

1 2 3 4 5 6  A6  

7 I can spend time playing with my child. 1 2 3 4 5 6  A7  

8 I can show my child love and be affectionate, as well 
as any other parent can. 

1 2 3 4 5 6  A8  

9 I can use daily routines to teach my child 
responsibilities. 

1 2 3 4 5 6  A9  

10 I can help my child to successfully complete daily 
routines. 

1 2 3 4 5 6  A10  

11 I can communicate easily with my child. 1 2 3 4 5 6  A11  

12 I can find time to assist my child to complete daily 
routines when I am having a bad day. 

1 2 3 4 5 6  A12  

13 I can get my child to follow a routine (e.g. bedtime) 
as well as any other parent can.  

1 2 3 4 5 6  A13  

14 I can teach my child the necessary things s/he needs 
to know to become successful and independent one 
day.  

1 2 3 4 5 6 
 A14  

15 I can listen to advice from other people about how I 
should discipline my child. 

1 2 3 4 5 6  A15  

16 I can set realistic limits and boundaries for my child. 1 2 3 4 5 6  A16  

17 I can understand my child’s personality and moods. 1 2 3 4 5 6  A17  

18 I can let my child know I still love him/her, after I 
have reprimanded him/her for misbehaving.  

1 2 3 4 5 6  A18  

19 I can make time in my schedule to teach my child 
new things. 

1 2 3 4 5 6  A19  

20 I can spend time just talking with my child when I 
myself am feeling stressed. 

1 2 3 4 5 6  A20  

21 I can regularly make time to spend with my child. 1 2 3 4 5 6  A21  

22 I can teach my child as well as any other person I 
know. 

1 2 3 4 5 6  A22  
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THANK YOU FOR COMPLETING THIS SECTION OF THE QUESTIONNAIRE! 

 

 

No Statement Always Almost 

always 

Often   Some- 

times   

Seldom   Never  For 

official 

use only 

23 I can make time to talk with my child even although I 
have other important things to do. 

1 2 3 4 5 6  A23  

24 I can allow my child the freedom to make decisions 
independently, where appropriate. 

1 2 3 4 5 6  A24  

25 I can understand what my child is saying as well as 
any other parents would.  

1 2 3 4 5 6  A25  

26 I can think of activities to do with my child that will 
encourage him/her to learn. 

1 2 3 4 5 6  A26  

27 I can encourage my child to learn new things as 
easily as other parents can.  

1 2 3 4 5 6  A27  

28 I can figure out which activities my child enjoys 
doing.  

1 2 3 4 5 6  A28  

29 I can make sure that my child will participate and 
learn from opportunities in his/her environment. 

1 2 3 4 5 6  A29  

30 I can enjoy talking with my child as much as any 
parent would. 

1 2 3 4 5 6  A30  

31 I can discipline my child if s/he misbehaves when we 
are visiting close friends. 

1 2 3 4 5 6  A31  

32 I can stay motivated to continue an activity with my 
child when it appears as if s/he is not learning as 
much as I had hoped s/he would. 

1 2 3 4 5 6 
 A32  

33 I can enjoy playing with my child as much as any 
other parent can. 

1 2 3 4 5 6  A33  

34 I can listen to other people’s advice about how to 
establish routines for my child. 

1 2 3 4 5 6  A34  

35 I can adapt activities that I see other parents and 
children enjoying so that my child and I can enjoy 
them too. 

1 2 3 4 5 6 
 A35  

36 I can discipline my child if s/he misbehaves when we 
are in a public place i.e. shopping centre. 

1 2 3 4 5 6  A36  

37 I can create a home environment that promotes 
security and trust. 

1 2 3 4 5 6  A37  

38 I can demonstrate warmth and acceptance to my 
child as well as any other parents can. 

1 2 3 4 5 6  A38  

39 I can learn from watching how other parents 
discipline their children. 

1 2 3 4 5 6  A39  

40 I can discipline my child in ways which I feel 
comfortable with. 

1 2 3 4 5 6  A40  

41 I can think of fun activities for my child to do which 
s/he will not find boring. 

1 2 3 4 5 6  A41  

42 I can use the opportunities that come up in daily 
activities to show my child how much I care for 
him/her. 

1 2 3 4 5 6 
 A42  

43 I can understand the importance of establishing and 
maintaining routines for my child. 

1 2 3 4 5 6  A43  
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  Instructions. This questionnaire consists of a 17 statements about parenting. Please read each statement and circle 

the number that best describes how you feel. 
 

 B 

 

No Statement Strongly 

Agree   

Agree Slightly 

Agree 

Slightly  

Disagree 

Disagree Strongly 

Disagree 

 For 

official 

use only 

1 The problems of taking care of a child are 
easy to solve once you know how your 
actions affect your child, an understanding 
I have acquired. 

1 2 3 4 5 6 

 B1  

2 I meet my own personal expectations for 
expertise in caring for my child. 

1 2 3 4 5 6  B2  

3 I would make a fine model for a new parent 
to follow in order to learn what she would 
need to know to be a good parent. 

1 2 3 4 5 6 
 B3  

4 Being a parent is manageable, and any 
problems are easily solved. 

1 2 3 4 5 6  B4  

5 If anyone can find the answer to what is 
troubling my child, I am the one. 

1 2 3 4 5 6  B5  

6 A difficult problem about being a parent is 
not knowing whether you’re doing a good 
job or a bad one. 

1 2 3 4 5 6 
 B6  

7 Considering how long I have been a 
parent, I feel thoroughly familiar with the 
role. 

1 2 3 4 5 6 
 B7  

8 I honestly believe I have all the skills 
necessary to be a good parent to my child. 

1 2 3 4 5 6  B8  

9 Even though being a parent could be 
rewarding, I am frustrated now while my 
child is at his/her present age. 

1 2 3 4 5 6 
 B9  

10 I do not know why it is, but sometimes 
when I’m supposed to be in control, I feel 
more like the one being manipulated. 

1 2 3 4 5 6 
 B10  

11 My mother was better prepared to be a 
good mother than I am. 

1 2 3 4 5 6  B11  

12 Sometimes I feel like I’m not getting 
anything done. 

1 2 3 4 5 6  B12  

13 I go to bed the same way I wake up – 
feeling that I have not accomplished a 
whole lot during the day. 

1 2 3 4 5 6 
 B13  

14 My talents and interests are in other areas, 
not in being a parent. 

1 2 3 4 5 6  B14  

15 If being a parent of an infant were only 
more interesting, I would be motivated to 
do a better job as a parent. 

1 2 3 4 5 6 
 B15  

16 Being a parent makes me tense and 
anxious. 

1 2 3 4 5 6  B16  

17 Being a good parent is a reward in itself. 1 2 3 4 5 6  B17  

 
THANK YOU FOR COMPLETING THIS SECTION OF THE QUESTIONNAIRE! 
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THANK YOU FOR COMPLETING THIS QUESTIONNAIRE! 

 

 

 

 

 

 

 

 Instructions. This questionnaire consists of a 15 statements about coping. Please indicate your own feelings about each 
statement below by circling the number that best describes how you feel. There is no “right” or “wrong” answer. Please 
answer every question, even if it does not apply to you very well. Your answers will be kept strictly confidential. 
 

 C 

 

No Statement Strongly 

Agree   

Agree Slightly 

Agree 

Slightly  

Disagree 

Disagree Strongly 

Disagree 

 For 

official 

use only 

1 I can always manage to solve difficult problems if I 
try hard enough. 

1 2 3 4 5 6  C1  

2 If someone opposes me, I can find the means and 
ways to get what I want. 

1 2 3 4 5 6  C2  

3 It is easy for me to stick to my aims and 
accomplish my goals. 

1 2 3 4 5 6  C3  

4 I am confident that I could deal efficiently with 
unexpected events. 

1 2 3 4 5 6  C4  

5 Thanks to my resourcefulness, I know how to 
handle unforeseen situations. 

1 2 3 4 5 6  C5  

6 I can solve most problems, if I invest the necessary 
effort. 

1 2 3 4 5 6  C6  

7 I can remain calm when facing difficulties because 
I can rely on my coping abilities. 

1 2 3 4 5 6  C7  

8 When I am confronted with a problem, I can 
usually find several solutions. 

1 2 3 4 5 6  C8  

9 If I am in trouble, I can usually think of a solution. 
 

1 2 3 4 5 6  C9  

10 I can usually handle whatever comes my way. 
 

1 2 3 4 5 6  C10  

11 I am always courteous even to people who are 
disagreeable.  

1 2 3 4 5 6  C11  

12 There have been occasions when I took advantage 
of someone.  

1 2 3 4 5 6  C12  

13 I sometimes try to get even rather than forgive and 
forget.  

1 2 3 4 5 6  C13  

14 I sometimes feel resentful when I don’t get my 
way.  

1 2 3 4 5 6  C14  

15 No matter who I’m talking to, I’m always a good 
listener.  

1 2 3 4 5 6  C15  
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APPENDIX C: 

COMPOSITE QUESTIONNAIRE USED DURING DATA 

COLLECTION. 
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DEMOGRAPHIC QUESTIONNAIRE 
Please answer the following demographic questions by placing a cross in the appropriate block.  

 
1.   Please indicate the language that is most spoken in your home. 

   V3  

     

     

     

     

Afrikaans 
English 
seSotho 
isiXhosa 
isiZulu 
Other      

 
2.    What is your age? 
 

    V4  

 
3.   What is the highest level of education you have completed? 

   V5  

     

     

     

     

Grade 10  
Grade 12 
1-4 years post school 
5-7 years post school 
8-10 years post school 
Other – please specify      

 
4.   What is your current marital status? 

   V6  Single  
Married      

 
5.   What is you current employment status? 

   V7  

     

Not formally employed 
Employed Part Time 
Employed Full Time      

 
6.   How many children do you have living in your home? 

   V8  

     

     

     

     

1 
2 
3 
4 
5 
More than 5      

 
 
 
 

  For official use only 

Site number  V1  

Respondent number  V2  
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7.   Please indicate the age of your child:  

   V9  

     

     

     

3 years 
4 years 
5 years 
6 years 
7 years +      

 
8.   How many hours of schooling does your child attend a week? 

   V10  

     

     

Less than 10 hrs a week 
Between 10-20 hrs a week 
Between 20-30 hrs a week 
Between 30-40 hrs a week      

 
9.   Does your child have a recognized disability?  

   V11  Yes 
No      

 

10.   If you answered “yes” to Question 9 please provide your child’s diagnosis in the space provided below. 

    V12  

    V13  

    V14  

    V15  

      

      
 

THANK YOU FOR COMPLETING THIS SECTION OF THE QUESTIONNAIRE! 
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 Instructions. This questionnaire consists of a 43 statements about parenting.  Please read each statement and circle the 
number that best describes you. Please describe yourself as you really are now, not as you would like to be in the future. 
There is no “right” or “wrong” answer. Please answer every question, even if it does not apply to you very well. Your 
answers will be kept strictly confidential.  
 

A 

 

No Statement Always Almost 

always 

Often   Some- 

times   

Seldom   Never  For 

official 

use only 

1 I can discipline my child, no matter how I am feeling. 1 2 3 4 5 6  A1  

2 I can maintain the established routine when my child 
protests. 

1 2 3 4 5 6  A2  

3 I can get my child to participate in play activities 
even when s/he doesn’t want to. 

1 2 3 4 5 6  A3  

4 I can create daily opportunities for conversation with 
my child. 

1 2 3 4 5 6  A4  

5 I can discipline my child as well as any other parent 
can. 

1 2 3 4 5 6  A5  

6 I can make time to tell my child I love him/her no 
matter how I am feeling. 

1 2 3 4 5 6  A6  

7 I can spend time playing with my child. 1 2 3 4 5 6  A7  

8 I can show my child love and be affectionate, as well 
as any other parent can. 

1 2 3 4 5 6  A8  

9 I can use daily routines to teach my child 
responsibilities. 

1 2 3 4 5 6  A9  

10 I can help my child to successfully complete daily 
routines. 

1 2 3 4 5 6  A10  

11 I can communicate easily with my child. 1 2 3 4 5 6  A11  

12 I can find time to assist my child to complete daily 
routines when I am having a bad day. 

1 2 3 4 5 6  A12  

13 I can get my child to follow a routine (e.g. bedtime) 
as well as any other parent can.  

1 2 3 4 5 6  A13  

14 I can teach my child the necessary things s/he needs 
to know to become successful and independent one 
day.  

1 2 3 4 5 6 
 A14  

15 I can listen to advice from other people about how I 
should discipline my child. 

1 2 3 4 5 6  A15  

16 I can set realistic limits and boundaries for my child. 1 2 3 4 5 6  A16  

17 I can understand my child’s personality and moods. 1 2 3 4 5 6  A17  

18 I can let my child know I still love him/her, after I 
have reprimanded him/her for misbehaving.  

1 2 3 4 5 6  A18  

19 I can make time in my schedule to teach my child 
new things s/he needs to know. 

1 2 3 4 5 6  A19  

20 I can spend time just talking with my child when I 
myself am feeling stressed. 

1 2 3 4 5 6  A20  

21 I can regularly make time to spend with my child. 1 2 3 4 5 6  A21  

22 I can teach my child as well as any other person I 
know. 

1 2 3 4 5 6  A22  
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No Statement Always Almost 

always 

Often   Some- 

times   

Seldom   Never  For 

official 

use only 

23 I can make time to talk with my child even although I 
have other important things to do. 

1 2 3 4 5 6  A23  

24 I can allow my child the freedom to make appropriate 
decisions independently. 

1 2 3 4 5 6  A24  

25 I can understand what my child is saying as well as 
any other parents would.  

1 2 3 4 5 6  A25  

26 I can think of activities to do with my child that will 
encourage him/her to learn. 

1 2 3 4 5 6  A26  

27 I can encourage my child to learn new things as 
easily as other parents can.  

1 2 3 4 5 6  A27  

28 I can figure out which activities my child enjoys 
doing.  

1 2 3 4 5 6  A28  

29 I can make sure that my child will participate and 
learn from opportunities in his/her environment. 

1 2 3 4 5 6  A29  

30 I can enjoy talking with my child as much as any 
parent would. 

1 2 3 4 5 6  A30  

31 I can discipline my child if s/he misbehaves when we 
are visiting close friends. 

1 2 3 4 5 6  A31  

32 I can stay motivated to continue an activity with my 
child when it appears as if s/he is not learning as 
much as I had hoped s/he would. 

1 2 3 4 5 6 
 A32  

33 I can enjoy playing with my child as much as any 
other parent can. 

1 2 3 4 5 6  A33  

34 I can listen to other people’s advice about daily 
routines for my child. 

1 2 3 4 5 6  A34  

35 I can adapt activities that I see other parents and 
children enjoying so that my child and I can enjoy 
them too. 

1 2 3 4 5 6 
 A35  

36 I can discipline my child if they misbehave when we 
are in a public place i.e. shopping centre. 

1 2 3 4 5 6  A36  

37 I can create a home environment that promotes 
security and trust. 

1 2 3 4 5 6  A37  

38 I can demonstrate warmth and acceptance to my 
child as well as any other parents can. 

1 2 3 4 5 6  A38  

39 I can learn from watching how other parents 
discipline their children. 

1 2 3 4 5 6  A39  

40 I can discipline my child in ways which are 
consistent. 

1 2 3 4 5 6  A40  

41 I can think of fun activities for my child to do which 
s/he will not find boring. 

1 2 3 4 5 6  A41  

42 I can use the opportunities that come up in daily 
activities to show my child how much I care for 
him/her. 

1 2 3 4 5 6 
 A42  

43 I can understand the importance of establishing and 
maintaining a set routine for my child. 

1 2 3 4 5 6  A43  
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  Instructions. This questionnaire consists of a 17 statements about parenting. Please read each statement and circle 
the number that best describes how you feel. 
 

 B 

 

No Statement Strongly 

Agree   

Agree Slightly 

Agree 

Slightly  

Disagree 

Disagree Strongly 

Disagree 

 For 

official 

use only 

1 The problems of taking care of a child are 
easy to solve once you know how your 
actions affect your child, an understanding 
I have acquired. 

1 2 3 4 5 6 

 B1  

2 I meet my own personal expectations for 
expertise in caring for my child. 

1 2 3 4 5 6  B2  

3 I would make a fine model for a new parent 
to follow in order to learn what she would 
need to know to be a good parent. 

1 2 3 4 5 6 
 B3  

4 Being a parent is manageable, and any 
problems are easily solved. 

1 2 3 4 5 6  B4  

5 If anyone can find the answer to what is 
troubling my child, I am the one. 

1 2 3 4 5 6  B5  

6 A difficult problem about being a parent is 
not knowing whether you’re doing a good 
job or a bad one. 

1 2 3 4 5 6 
 B6  

7 Considering how long I have been a 
parent, I feel thoroughly familiar with the 
role. 

1 2 3 4 5 6 
 B7  

8 I honestly believe I have all the skills 
necessary to be a good parent to my child. 

1 2 3 4 5 6  B8  

9 Even though being a parent could be 
rewarding, I am frustrated now while my 
child is at his/her present age. 

1 2 3 4 5 6 
 B9  

10 I do not know why it is, but sometimes 
when I’m supposed to be in control, I feel 
more like the one being manipulated. 

1 2 3 4 5 6 
 B10  

11 My mother was better prepared to be a 
good mother than I am. 

1 2 3 4 5 6  B11  

12 Sometimes I feel like I’m not getting 
anything done. 

1 2 3 4 5 6  B12  

13 I go to bed the same way I wake up – 
feeling that I have not accomplished a 
whole lot during the day. 

1 2 3 4 5 6 
 B13  

14 My talents and interests are in other areas, 
not in being a parent. 

1 2 3 4 5 6  B14  

15 If being a parent of an infant were only 
more interesting, I would be motivated to 
do a better job as a parent. 

1 2 3 4 5 6 
 B15  

16 Being a parent makes me tense and 
anxious. 

1 2 3 4 5 6  B16  

17 Being a good parent is a reward in itself. 1 2 3 4 5 6  B17  

THANK YOU FOR COMPLETING THIS SECTION OF THE QUESTIONNAIRE! 
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THANK YOU FOR COMPLETING THIS SECTION OF THE QUESTIONNAIRE! 
 

 

 

 

 

 

 

 Instructions. This questionnaire consists of a 15 statements about coping. Please indicate your own feelings about each 
statement below by circling the number that best describes how you feel. There is no “right” or “wrong” answer. Please 
answer every question, even if it does not apply to you very well. Your answers will be kept strictly confidential. 
 

 C 

 

No Statement Strongly 

Agree   

Agree Slightly 

Agree 

Slightly  

Disagree 

Disagree Strongly 

Disagree 

 For 

official 

use only 

1 I can always manage to solve difficult problems if I 
try hard enough. 

1 2 3 4 5 6  C1  

2 If someone opposes me, I can find the means and 
ways to get what I want. 

1 2 3 4 5 6  C2  

3 It is easy for me to stick to my aims and 
accomplish my goals. 

1 2 3 4 5 6  C3  

4 I am confident that I could deal efficiently with 
unexpected events. 

1 2 3 4 5 6  C4  

5 Thanks to my resourcefulness, I know how to 
handle unforeseen situations. 

1 2 3 4 5 6  C5  

6 I can solve most problems, if I invest the necessary 
effort. 

1 2 3 4 5 6  C6  

7 I can remain calm when facing difficulties because 
I can rely on my coping abilities. 

1 2 3 4 5 6  C7  

8 When I am confronted with a problem, I can 
usually find several solutions. 

1 2 3 4 5 6  C8  

9 If I am in trouble, I can usually think of a solution. 
 

1 2 3 4 5 6  C9  

10 I can usually handle whatever comes my way. 
 

1 2 3 4 5 6  C10  

11 I am always courteous even to people who are 
disagreeable.  

1 2 3 4 5 6  C11  

12 There have been occasions when I took advantage 
of someone.  

1 2 3 4 5 6  C12  

13 I sometimes try to get even rather than forgive and 
forget.  

1 2 3 4 5 6  C13  

14 I sometimes feel resentful when I don’t get my 
way.  

1 2 3 4 5 6  C14  

15 No matter who I’m talking to, I’m always a good 
listener.  

1 2 3 4 5 6  C15  

 
 
 



 

 109 

 

 

 

 

 

 

 

 

 

 

APPENDIX D: 

UNIVERSITY OF PRETORIA’S ETHICS COMMITTEE APPROVAL 

LETTER AND OFFICIAL TITLE REGISTRATION. 
 

 

 

 

 

 

 

 

 
 
 



 

 110 
 

 
 
 


	Front
	Thesis
	BACK
	REFERENCES
	APPENDICES
	Appendix A
	Appendix B
	Appendix C
	Appendix D



